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	Job Description

	Job title:   Food Services Assistant
Reports to (job title):  Catering Manager/Business Manager                                                                        


	Job Purpose:  

To provide excellent customer service from the preparation, presentation and service of food and beverages to the client & Sodexo’s satisfaction.

	Core Duties

	· Meet the demands of customers by providing the right catering services within the agreed SLA and contract agreement
· To assist as directed with all aspects of preparation and presentation to the Company's standards 

· To provide an efficient and friendly service to customers in all areas of the catering department

· To ensure that food is presented and served in a clean, hygienic environment

· To assist at service times by serving the customer at the counter as directed, to the Company's standard 

· To complete all necessary sales controls and documentation for each service

· To communicate well with customers and demonstrate a helpful attitude at all times

· To undertake all aspects in cleaning equipment: walls up to 6ft, floors, fixtures, fittings, pots, pans, cutlery, crockery, glassware etc., to the Company’s standard according to the cleaning rota or as directed

· To ensure tables and accompaniments are kept as clean as is reasonably practicable and adequately stocked during service times and relay as required

· To load service counters as and when directed and to ensure sufficient supplies throughout the service period
· Fill and clean vending machines, record on Service cards (not if there are Vending Operators)
· Check deliveries and temperatures on delivery, also record food temperatures during service temperatures

· Operate till during service periods, check floats and cash up at end of service

· To fulfil any reasonable management request

· To attend/receive any job-related training as required
Additional Ad Hoc Duties

· To assist at any special functions, some of which may occur outside working hours
· To report any customer complaints or compliments and take some remedial action if at all

       possible
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	· To report immediately any incidents of accident, fire, theft, loss, damage, unfit food, or other irregularities and take such action as may be appropriate or possible

· To attend meetings and training courses as may be necessary

· To provide cover in other areas during periods of holidays and sickness




	


SECTION x: [DOCUMENT NAME]

	


[image: image2.jpg]


MICROSOFT REAL ESTATE AND FACILITIES AND SODEXO
SUBJECT TO CONTRACT

[image: image3.jpg]SO dexz



