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	Position Title
	Multi Skilled Technician
	
	Department
	Maintenance
	

	
	Generic Job Title
	
	
	Segment
	
	

	
	Team Band
	
	
	Location
	Cambridge AZ sites
	

	
	Reports to
	Asset Engineer
	
	Office / Unit name
	
	

	

	
	Organisation structure

 SHAPE  \* MERGEFORMAT 



	

	

	
	Job Purpose

To work with the site based engineering team across the portfolio of AZ sites, sub contractors and any other specialist required to attend the site for engineering related reasons. The client may require assistance from the engineering team which will be co-ordinated by the Asset Manager.
To provide the service delivery in line with best practice, statutory compliance and to the SLA’s for the site.

You will ensure that all PPM’s and reactive taskes are completed within the allocated timeframes co-ordinating with the helpdesk for closures and extensions of tasks.

To complete the day to day operation of the maintenance department working with the GSM to ensure the client is fully aware of any maintenance activities that could impact the site operations. 

You will ensure that there are sufficient spares available to prevent service delivery failure.


	

	

	
	Accountabilities or “What you have to do”
· Multi-skilled Technician responsible for complex assignments
· Working on own initiative when applicable or as part of a team
· Fully competent in the fault diagnosis, repair & testing of all Electrical & Mechanical plant equipment
· Develops product specifications & designs test procedures, recommends/develops product/process to improve system performance, develops engineering drawings and specifications from preliminary specifications
· Will lead on mechanical installations of heating systems, water systems, etc.
· May be required to provide project/technical leadership to lower level technicians
· Respond in a timely manner to verbal and written requests.
· Assit with monthly reports
· First point of contact for the engineering supervisor
· Sign off EWS ensuring completion within allocated times and return to the helpdesk daily
· Carry out multi skilled activities within the engineering remit
· Control of sub contractors PPM visits
·  Manage and maintain sub contractor folders ensuring all records are accurate
·  Manage and maintain Sodexo QMS ensuring all files are up to date
·  Take a positive lead in any internal/external audit prosess
·  Manage and maintain the asset register updating when required
·  Responsible for the Health & Safety of the maintenance team
·  Carry out PPE audit checks
·  Ensure all required training is identified and managed for renewals
·  Ensure all legislation is current and complied with
·  Be part of the OOH emergency on call team
·  Be proactive in new innovations and improved systems
·  Manage minor project works
·  Be fully aware of the contract requirements for variable and managed works
·  Ensure all KPI’s are completed 
·  Assist other Sodexo departments when required

	

	


	

	
	Key Performance Indicators 
·  Customer satifaction.
·  No complaints.
·  Self satisifaction.

·  Doing an important job well.

·  Team spirit.
·  Compliance.
·  Cost effectiveness.
·  Progression.
·  Innovations.
·  Service delivery 


	

	

	
	Dimensions 


	

	
	Financial
	
	

	
	Staff
	
	

	
	Other
	
	

	

	
	Knowledge, skills and experience

Essential

· Ability to show a professional attitude to what ever jobs carried out.
· A good knowledge of health and safety
· Ability to handle tools correctly and safely.

· Positive attitude

· Willing to succeed.
· Good communication skills.

· Presentable appearance.
· Multi skilled
· Appropriate experience within the engineering field
· Flexible

· People management
· Prioritising skills

· Ability to meet deadlines

· Physically fit as lifting may be involved

· Must be able to work in restricted/confined spaces 

· Must be able to work at height

· Good computer skills (MS Office)

· Previous supervisory experience
Desirable

·  PASMA trained
·  WAH
·  Confined Spaces
·  Low Voltage AP/CP
·  L8 Water Quality Management
·  Hot Works
·  Permit to work control

	

	

	
	Contextual or other information
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Multi Skilled Technician












