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JoB description
	Position Title
	Kitchen Porter 
	Department
	Retail

	Generic Job Title
	Kitchen Porter 
	Segment
	Healthcare

	Team Band
	Frontline Staff
	Location
	Imperial 

	Reports to
	Retail Supervisor
	Office / Unit name
	


ORGANISATION StRUCTURE



Head of Talent


Job Purpose 
· To provide a portering and cleaning service to the retail department, and to generally assist where required, including simple food preparation and other comparable tasks.
Accountabilities or “what you have to do”
· To clean allocated pieces of heavy catering equipment using instructions and cleaning materials.

· Ensure you are wearing correct uniform and PPE at all times

· To dispose of waste materials from catering areas to designated collection points. 

· To operate industrial dishwashers in all catering areas.

· To operate mechanical floor scrubbing and steam cleaning equipment.

· To transport provisions, equipment and other catering related items as required. 

· To maintain clean working environment at all times, with special regard to hygiene. 

· To ensure that all food is prepared in the environment with due care and attention, particularly in regard to customers’ special dietary requirements: for example, nut, dairy or wheat allergies. 

· To undertake occasional duties outside the normal routine but within the scope of the position and the department’s activities.

· To assist, as required, at special functions, some of which may occur outside normal working hours, for which you will be paid overtime.

· To report any complaint or compliment and take action if at all possible.

· To report any incident of accident, fire, theft, loss, damage and take action as may be appropriate or possible.

· To attend meetings and courses, as required.

· To support and follow the Food Production Operative or supervisor completing any other reasonable request

Key Performance Indicators (KPIs) or “What it will look like when you are doing the job well”
· Client satisfaction 

· Kitchen cleaning rotas and pest checks completed where applicable.
· Kitchen H&S paperwork related to the role completed

· No backlog in washing up area 

Skills, Knowledge and Experience
Essential

· Work well with in a team
· Ability to understand detailed instructions
· Good communication skills

· Good Numeracy and literacy skills

Desirable

·  Food hygiene level 2 or above
Contextual or other information

· During the course of his/her duties the post holder may have access to private and confidential information which must not be divulged to any unauthorised person or relative at any time. 
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Retail Manager





Supervisor/Team Leader





            Kitchen Porter





Retail Assistant 
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