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	Job Title:
	Cleaner

	Name of Position Holder:
	

	Responsible To:
	Cleaning Manager, Cleaning Supervisor/s

	Areas of Responsibility:
	All public areas and specified accommodation areas. 

	Overall Objectives and Purpose:
	To provide a cleaning service for all public areas and toilets as required by the supervisors and cleaning manager.

	Key Result Areas:
	Cleanliness of public areas and accommodation areas to the required standard. Maintain professional work standards at all times, working within the requirements of Company Health and Safety Procedures.

	Minimum Qualifications:
	Basic level training in HSWA and COSHH regulations.  A comprehensive knowledge of the cleaning specifications relating to the various types of surfaces to be cleaned and to have received training in cleaning techniques and the use of industrial cleaning equipment.

	Main Tasks and Responsibilities:

1. To maintain a tidy appearance and professional conduct at all times.

2. To monitor and maintain all areas of responsibility to the set standard of cleanliness within the time frame given, complying at all times with standards laid down in the work schedule.

3. To follow COSHH regulations when using chemicals and ensure economic use of these at all times.

4. To immediately report defective equipment to the cleaning manager/building manager and communicate cleaning material requirements.

5. To maintain a safe system of work within the Company Health and Safety Procedures.

6. To assist the supervisors and colleagues with departmental responsibilities once duties are completed.

7. To continue to develop one’s own skills and knowledge within the position.



	Communication:
	Clients, Site Management, Members of the public, staff members and colleagues. 

	Constraints:
	Unable to take decisions affecting the running of the contract.  

	“It should be noted that this document is not exhaustive, additional responsibilities/ad hoc duties may be required”.

This document has been read and understood. 

Signature of job holder ………………………………………………..  Date ……………………….
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