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Job Description

Job Title.             Security/Weighbridge Officer

Place of work.    Unilever Port Sunlight

Division.              Corporate Services

Reports to.         Security Supervisor / Security Manager / GSM.

Purpose of the Role:

An opportunity has arisen for a Security Officer/Weighbridge Operative to work within our Unilever Port Sunlight Campus. 

This position requires a proactive customer focused individual with an exceptional eye for detail and the ability to communicate and build relationships at all levels.

This person needs to be a forward thinker with a methodical approach, exceptional planning and excellent organisational and communication skills with the ability to cope when being challenged.

Competencies/Requirements:

Essential:

· SIA Security Officer License

· Full Clean Driving License

Desirable:

· First Aid Qualified

· AED Qualified

· Computer Literate

· Good computer skills

· Excellent communication at all levels

· Pro-active attitude

· Good customer service record

Responsible for:

· Management of contractors, deliveries and visitors to site.

· To ensure that visitors and all building users, experience the highest level of service in a pleasant, tidy and safe environment.

· Provision of weighbridge duties for heavy goods vehicles into and out of the site.

Main duties will include

· Enforcement of the site rules and standards including Housekeeping, Security and Health & Safety to visitors and occupants.

· Provide high levels of customer service to contractors, visitors and occupants of the site.

· Access control (Visitors/Contractors/Deliveries)

· Carry out Stop and Search, (Vehicle/Personnel)

· CCTV Monitoring.

· CCTV routine operations.

· Weighbridge operations

· Checking materials leaving site is correctly authorised.
· Control entry to site vehicles and pedestrians

· Emergency Rules followed in accordance to the security function

· Emergency situations dealt with and reported through to the relevant stakeholders

· Investigate thefts and send reports to the relevant stakeholders

· Inspection of fence line and general site surroundings on a regular basis

· Lone workers monitoring.
· Maintenance of records and log books

· Follow assignment instructions

· Monitoring of site plant, intruder & fire alarms.

· Operation of site communication equipment.

· Opening and monitoring of all gates.
· Police liaison.

· Site Patrolling and reporting.
· Unlock and lock of ad hoc areas when requested.

· Use of fire extinguishers when required.

Internal Contacts:

Human Resources, Finance, Operations, Safeguard, 

Heads of Departments, District Management.

External Contacts:

Current & prospective clients & customers.

Key result indicators:

Comply with Company & statutory regulations, relating to safe systems of work, health & safety, hygiene, cleanliness, fire & COSHH.

To be agreed by line manager for particular location. K.P.I.s  to be monitored as part of performance, review & appraisal process.

To deliver consistent level of service within the company standards to the contract specification & agreed performance qualitative and financial targets.

Authority Levels:

N/A

Constraints:

Smoking only in permitted area`s. Mobile phones must be switched

Off during working hours.

Constraints may change from time to

Time, see staff notice boards.

During the course of his / her duties the post holder may have

Access to, or witness confidential information which must not

Be divulged to an unauthorised person at any time.

NB: Whilst every effort has been made to ensure the details of this

Job description are correct – due to the varied requirements of

the security & support services industry, this job description

cannot be exhaustive.  Therefore the Jobholder may be required from time to time to carry out other tasks as required by the Management in order to meet the operational needs of the Business
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