Role Definition

Food Service Assistant

Monday to Friday
Role Statement

To maximise customer satisfaction

To maximise sales opportunities

To deliver exceptional customer service

To be an ambassador for Sodexo and the catering operation

To perform consistently, adopt a positive outlook and with enthusiasm towards the business’ goals 

To work jointly with management to improve the business, to offer suggestions for improvement, particularly within areas of specific responsibility

Areas of responsibility

Restaurant area
Specific Responsibilities:

To correctly operate epos till system
To follow cash handling procedures 

To cash up till at end of each session

To ensure dinning area is kept clean & tidy
To set up counters as per standard
To float during service to ensure all areas are filled & covered as per standard

To clear down and record any wastage
To record counter temperatures
To complete close down procedure as per standard
To complete task listed on allocated cleaning schedules. 

To complete additional tasks as requested by the management team

Standard of Performance:

As defined within standards manual

The standards manual is a minimum level of operational performance only, which may be improved upon over time.
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