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	Position Title
	Mobile Cleaning Operative 
	
	Department
	Southwest One 
	

	
	Generic Job Title
	Mobile Cleaning Operative 
	
	Segment
	Corporate Services and Education
	

	
	Team Band
	
	
	Location
	Avon and Somerset Police
	

	
	Reports to
	Regional Cleaning Supervisor
	
	Office / Unit name
	Portishead ASP Police HQ
	

	

	
	Organisation structure

 SHAPE  \* MERGEFORMAT 



	

	

	
	Job Purpose

To be responsible for the cleanliness of cleaning areas and specific cleaning tasks over multiple sites, working to achieve the service level agreement and providing an outstanding service


	

	

	
	Accountabilities or “What you have to do”

· To carry out Sodexo Cleaning in areas allocated to by the Regional Cleaning Supervisor and on Job Specific tasks to the required standard established by the Service Level Agreement. 

· To be multi skilled in order to cover all areas of the Service Level Agreement including day cleaning, office cleaning and toilet cleaning. This may also include specialist cleaning areas such as custody units and medical examination rooms.

· To effectively undertake all cleaning tasks to the required Service Level Agreement, carry out daily, weekly, quarterly and annual tasks. 

· To effectively undertake day cleaning duties to include; recycling, confidential waste, litter picking, the cleaning of; Staff Restaurant, Changing Rooms, Reception, Accommodation, Housekeeping, Car parks and entrances’, Building Lifts, Stair Ways, Office’s, Classrooms, Specialist areas such as forensic cabinets and to respond and efficiently react to any spillages or customer/client requests such as carpet cleaning.

· To have full working knowledge of all cleaning equipment, materials and chemicals and the use of cleaning equipment as directed by Cleaning supervisor, only after correct training has been given. 
· Report any maintenance issues immediately to include equipment that is faulty or any risks or hazards identified. 

· To ensure that the appropriate safety signage is used at all appropriate times e.g. wet floor signs to ‘warn’ customers were possible. 

· To ensure that Cleaning stores are kept clean and tidy and equipment is stored correctly and safely at all times. 

· To ensure a high standard of personal hygiene is maintained at all times and that uniform provided and specified is worn at all times with care to being clean and ironed. 

· To take part and effectively engage in employee training and having a full understanding of Health and Safety, COSHH, Cleaning methods, Cleaning Training and Site Specifics Procedures. 

· To deal with any complaints / issues from customers immediately and report directly to your supervisor.

· To participate actively within team meetings in order to develop ideas to enhance service offer. 

· To be flexible to work additional hours in order to cover holiday and sickness within the team. 

· To perform any ad hoc duties including delivery of stock to sites and stock takes.
· To relocate any machinery between sites to ensure we are delivering the SLA’s. 

· To repair machinery including PAT testing to ensure we are meeting Health & Safety Standards.

· To adhere to company policy in regards to maintaining a company vehicle.

	

	


	

	
	Key Performance Indicators (KPIs) or “What it will look like when you are doing the job well”

· Standard of cleanliness achieves the Service Level Agreement, monitored by weekly management and monthly client audits. 
· Compliance with Health and Safety Legislation and Sodexo Procedures
· Compliance with Site Specific Client procedures

· Developing and implementing new ideas

· Responsive to training and new site procedures. 

· Ability to respond to additional tasks in a timely manner & manage work load throughout the day. 
· Building client and customer relationships. 


	

	

	
	Dimensions 


	

	
	Financial
	
	

	
	Staff
	
	

	
	Other
	
	

	

	
	Knowledge, skills and experience

Essential

·  Cleaning Experience 
·  Customer Service
·  Excellent time keeping, organisation, planning and scheduling. 
·  COSHH trained
·  Full Clean Driving License
Desirable

·  Good communicator with colleagues and management 
·  Ability to maintain and develop client relationships. 
·  Knowledge of the geographical area being covered

	

	

	
	Contextual or other information
· To attend to any reasonable management request.

· To assit other team members to ensure all work duties are carried out to the specified standards 
· To be flexible to cover holidays and absence. 

· To be trained on additional areas of work to include annual cleaning tasks such as carpet cleaning and computer cleaning.
· This role is subject to Police Vetting and will require you to submit personal information.

This job description is intended to give the post holder an appreciation of the role envisaged and the range of duties and responsibilities to be undertaken.  It does not attempt to detail every activity.  Specific tasks and objectives will be agreed with the post holder at regular intervals.  The post holder will be required at all times to perform any other reasonable task, as requested by their supervisor in order to meet the operational needs of the business
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