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	Position Title
	Food Service Assistant
	
	Department
	Catering
	

	
	Generic Job Title
	Food Service Assistant
	
	Segment
	Corporate Service & Education
	

	
	Team Member Name
	
	
	Location
	Data Centre, Salford, Manchester
	

	
	Reports to
	Head Chef 
	
	Office / Unit name
	QVC Knowsley
	

	

	
	Organisation structure
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	Job Purpose

To prepare & serve various foods & beverages for site based & external customers. All practices must be in accordance to all company policies & procedures.  

	

	

	
	Overview Of Duties / Requirements
· Prepare food & beverages to the required standards (Standards are detailed within initial & ongoing training)
· Adhere to the role specifications for each of the designated areas within the catering operation (Area task specification details will be issued upon commencement of each specific role) 

· Serve customers in a professional & appropriate manner to the required standards (Standards are detailed within initial & ongoing training)

· Assist in all areas of the catering operation as required by your line management team
· Attend team meetings when & where practical (adequate notice will be provided fom line management for such meetings)

· Operate cashless till system 
· Adhere to all uniform & standards of dress policies / requirements (Detailed within initial & ongoing training) 

· Adhere to all health & safety and food safety requirements (Detailed within initial & ongoing training)
· Adhere to all site based marketing & merchandising requirements (Detailed in initial & ongoing training)
· Participate in all required site based training in accordance with your specific role & as part of your agreed development 

	

	


	

	
	Additional Information
Specific duties will be detailed separately in relevant ‘Task Specification’ sheets. These will be issued upon commencement of each specific duty & will be filed as supporting material in your personnel records. Full training will be given to assist you in achieving each of the specific roles you will undertake as part of your daily duties.  


	

	

	
	Supporting Information:
· Company Health & Safety and Food Safety training manuals & policies

· Unit HR Manual

· Be.. Operator’s Manual

· Costa Operator’s Manual

· Sodexo Net
· Task specifications issued:

              Sandwich & ‘Grab & Go’ Preparation
              Salad & Deli Bar Preparation
              Coffee Bar Operation

	

	

	
	Team Member Sign:


	

	

	
	Line Manager Sign:


	

	

	
	Date:
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Job Description





General Services Manager





Head Chef





Catering Business Manager





Food Service Assistant





Kitchen Porter









