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Technical Support Engineer
	

	
	Position Title
	Technical Support 

Engineer
	
	Department
	AstraZeneca
	

	
	Generic
 Job Title
	TSE
	
	Segment
	CS IFM
	

	
	Team Band
	Team band A
	
	Location
	UK
	

	
	Reports to
	Operations Manager
	
	Office / 
Unit name
	Macclesfield Lab Zone
	

	

	
	Organisation; 
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	Job Purpose.
Overview;
The role of the Technical Support Engineer is to provide key aspects of technical support in the following areas: Maintenance and associated conversion cost, Equipment Availability and Product Output, Continuous Improvements, Customer Service, People & Asset Development. With particular focus on FM Change Controls, OCM, PharmDev, DSM. This will be achieved through the application of technical aptitude, engineering tools, systematic processes and maintenance best practice. In addition act as a deviation manager, ensure GMP Tracker actions are completed. Also ensure the zone is fully compliant with AMF and Energy Strategy.

 
	

	

	
	Specifics;

· To lead and manage specific best practice engineering related activities in line with IFM service delivery.

· Assist with site asset management strategy and delivery of asset maintenance framework.
· FM service delivery, ensuring effective asset lifecycle management for buildings, facilities and equipment for a given area. 
· To propose and engage in engineering solutions and implement these in accordance with the strategy both optimising BAU/improvements so to deliver excellence and targeted conversion cost. .

· The role holder will assist with SHE and GxP compliance for all relevant statutory and regulatory obligations ensuring competence and performance of internal and external resources and maintain assurance of compliance for their assets.
Accountabilities or “What you have to do”

· Responsible for supporting and leading and working with teams to deliver initiatives in line with the Sodexo vision and associated strategy.

· To provide engineering technical guidance 

· Task management of work allocation, overseeing of work activities for all disciplines, [compliance, quality, cost and time] through the use of leadership techniques.

· Involved and make appropriate inputs into the improvement of BAU projects in the area.

· Evaluation, monitoring and identifying equipment availability.

· Act as FM representative for zonal project works

· Support equipment criticality studies and other maintenance initiatives.

· Ensure compliance with all engineering documentation systems.

· Management of all versions of client change control systems and actions through to completion.

· Identify and support manage BAU improvements.

· Provide guidance and advice for engineering Risk Assessment.

· Support zonal energy saving initiatives.

· Assist zonal manager with regulatory inspection readiness, audit support and delivery.

· Support compliance with agreed standards of HSE/GxP and other statutory and regulatory requirements.

· Continuous improvements, KPI management and sustainability of life cycle management.

· Support development, strategy, and active contributions to engineering improvements.

· To be proactive in responding to all requirements, seeking information from other zones or areas of the business, as and when necessary.

· Engage and build effective relationships with customers and Sodexo teams, developing an understanding of priorities and specific needs and ensuring that customers are informed of any change.

· Influence and persuade customers to deliver the best business solutions understanding business risk and impact and managing expectations.
	

	

	

	
	Key Performance Indicators (KPIs) or “What it will look like when you are doing the job well”

· General engineering KPIs green or associated action plans for ambers / reds. No reds two weeks in succession.
· Client and customer satisfaction scores.
· Engineering reliability improvements recognised and improvement plan delivered.
· Internal compliance standards met and adhered to.

· Delivery of technical support within regulatory, statutory GxP compliance/legislation requirements.

· Successful delivery of project representation
· All change controls completed in a timely and efficient manner at all times.
Dimensions;

· This is an important role within the Sodexo organisation. The role is focused on delivering world class integrated FM 

· The business needs will vary and change in line with contract requirement and there is an expectation that you will provide support as necessary within your capabilities.
· Excellent communicator. 

· Ability to prioritise.
· Excellent time management skills.
· Excellent project management skills.
· Excellent IT Skills – SAP (Essential) Excel (Essential).
· Attention to detail.
· Ability to work on own initiative.

· Knowledge of LEV’s.
· Knowledge of engineering.
· Knowledge of Project Management.

	


	

	
	Dimensions 
	
	

	
	Financial
	
	

	
	Staff
	
	

	
	Other
	
	

	

	
	Knowledge, skills and experience;
Essential

· The role holder should possess and apply a sound understanding of the principles and concepts of Building Service engineering, gained through similar appointments in delivery of maintenance tasks and duties, technical support or construction / commissioning tasks ideally in pharmaceutical or science related assets and equipment. Typically the role holder will be educated to degree level in an engineering discipline, with experience from a maintenance/engineering background. Some jobholders at this level may have developed from a technical/HNC background supported by substantial experience of similar roles.

Further Requirements 

· The role holder will have a well-developed knowledge of technical process or soft service processes, with the ability to transfer skills across both disciplines.

· An all-round appreciation of Risk Management and HSE, the methods employed to manage risks, hazards and controls.

· The role holder will have a sound grasp of all the services delivered by IFM and will understand their impact on the customers.

· A general technical understanding of Building Services equipment and associated systems and the application of engineering technology within GxP/Regulatory compliant environment.

· A practical understanding of how engineering links to AstraZeneca R&D and operational functions.

· Good understanding of HASAWA and current engineering legislation.

· Good understanding of engineering standards and procedures.

· Flexible and adaptable approach to problem solving.

· Knowledge of BMS & PC systems.

· Team working across lean functions.

· Risk Management. 

· Technical and/or maintenance management.

· Engineering services, HVAC, electrical, instrumentation, and mechanical systems, etc.

Desirable;

· Engineering related qualification [BEng, BSc etc.] or relevant industry experience
· IOSH Work


	

	

	
	Contextual or other information

This job description is intended to give the post holder an appreciation of the role envisaged and the range of duties and responsibilities to be undertaken. It does not attempt to detail every activity and it may be changed from time to time to incorporate changing circumstances.  Specific tasks and objectives will be agreed with the post holder at regular intervals with the line manager. The post holder will also be expected to perform any other supportive task in order to meet the operational needs of the business and the team.
This would typically include;

· OCM training and execution.

· Change Request raising and completion.
· DSM change control training and execution.
· PTW examination and issue.

· Deviation Management 
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