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Cleaning Operative
JOB DESCRIPTION 
	Cleaning Operative

	Job Title: Cleaning Operative
Location: Nestle Water Princes Gate Narberth
Speciality / Department: Cleaning
Reporting to: General Services Manager ( Site Lead
Responsible to: Site Lead

	JOB OVERVIEW

	
To be responsible for the efficient and effective day to day cleaning operations at Nestle Princes Gate. 

Site Organisational Position



	Contractual RELATIONSHIPS

	Internal Relationships
· Client (Nestle) and Sodexo personnel and Management.
External Relationships
· Contractors, Visitors and general public (residents etc.)

	PRINCIPAL RESPONSIBILITIES

	Cleaning duties include:
· Conducting general cleaning duties (Sweeping, mopping, dusting, washing down, litter picking, sanitising, vacuuming etc.; using cleaning machinery, hand tools and general cleaning equipment and appliances).

· To ensure high standard of cleaning is expected throughout each area.
· Cleaning tasks are conducted throughout various areas and environments such as production areas, toilets, communal areas, welfare facilities, hygiene areas and office areas.

· Responsibility for work area as defined by the Work Allocation Sheet.

· To ensure proper use of all machinery, cleaning equipment and chemicals.

· Ensuring all paperwork is completed during each shift.
· To follow Sodexo and Nestle policies and procedures.

· Conduct reasonable ad hoc requests from site management.

· To complete and submit near miss/incident report forms relating to any 
accident/incident.

· To report any faults/damages/maintenance issues to the facilities department.

· Attend training courses when required.
· Co-operating with other Sodexo and client staff.

· Lone working may be required.

· Report any health and safety concerns through effective reporting to line management.
Note:- Cleaning staff must adhere to the following;-

· Full uniform must be worn at all times unless authorised by supervisory or management staff.

· Staff are responsible for the upkeep for all uniform and equipment issued to them.

· All staff must look clean and presentable at all times whilst on shift.
· All protective equipment supplied must be worn where appropriate.

· Risk Assessments and Method Statements are to be adhered to at all times.

*The above duties are non-exhaustive and all reasonable requests are to be met.

	personal development

	All staff are required to be appraised by their line managers at least once a year at a personal development review meeting, where progress made over the last year is discussed and agreed. Focus on the following year’s departmental and personal objectives will be identified, discussed and agreed. Where necessary, help and support will be provided and development opportunities agreed in line with service provision and knowledge and skills competency framework.

	person specification

	The following lists the desirable and essential attributes that the successful candidate should bring to the post:




· To be able to develop and build good client & customer relationships - Essential

· To be able to prioritise tasks, use common sense and use initiative- Essential

· To be able to respond to a variety of needs and work pressures – Essential
· To be physically able to work in some dusty and warm environments and conduct all manual handling activities - Essential
· A knowledge of Health & Safety and COSHH - Essential

· Excellent communication skills - Essential

· Previous Cleaning experience – Desirable
· Experience of working within a team – Desirable

· Previous experience of working within a factory environment – Desirable

· SPA Passport- Desirable
· Be able to work days, nights and weekends- Essential

	SIGNATURE:_______________________PRINT NAME:__________________________

DATE:________________________________
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