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JOB DESCIPTION

JOB TITLE: 
Mechanical Engineer (Multi-skilled Electrical Technician)
LOCATION: 
AgustaWestland, Yeovil 
HOURS OF DUTY:
Shift Pattern, details to be confirmed
MANAGERIALLY 

ACCOUNTABLE TO:
Hard Services Manager
PROFESSIONALLY

ACCOUNTABLE TO:
Hard Services Manager, Account Manager, Engineering lead Technical Supervisor
KEY RELATIONSHIPS:  
Sodexo Team, AgustaWestland Facilities Team

The focus of the role as detailed below may differ slightly on a day to day basis.

ROLE SUMMARY 

Supporting the Hard Services Manager and Technical Supervisor in the safe operation and maintenance of all plant, equipment and installations defined within the contractual service sheets

Carrying out a wide range of maintenance and reactive works to a high standard. Working on own initiative when applicable or as part of a team.

Supporting Technical Supervisor to ensure contractual response and rectification times are met.

· Fully competent in the fault diagnosis, repair and testing of all Mechanical plant equipment

· Skilled in the hands on repair of designated plant and equipment within the limits of their trade, having the ability to fault find, diagnose and repair using their technical knowledge on equipment, including but not limited to:-
· Air Conditioners/Ventilation systems

· Mechanical installations

· Heating Systems

· Mechanical Installations

· Water systems inc unvented hot water
· Water hygiene regulations
· General mechanical installations

· The working requirements will involve the need to take part in a rostered out of hours call out system

· Interpret and work from instruction, drawings and specifications without constant supervision.
· Carry out Mechanical Maintenance, and repairs to a high level of skill, conforming to the necessary Regulations/client requirements

· Attend training courses as required
· Observe all statutory and legal requirements, particularly in relation to Health & Safety at Work Act.

· Provide such flexibility as necessary to cover emergency works 24hours a day, 7 days a week.

· Leave work areas clean and tidy at all times

· Demonstrate a clear and ongoing commitment to inter-trade flexibility

· Have ability and willingness to work across trades within the sphere of their technical competency, e.g. minor repairs and making safe building fabrics etc

· Develop good working relationships with client staff at all levels.
· Provide instruction and guidance for maintenance assistants and apprentices on all aspects of plant and equipment in order to develop their skills and knowledge.
· Be adaptable to the introduction of new technology and working techniques.
· Use of IT systems to provide/monitor data within the Quality Assurance and other management reporting systems.
· Ensuring data is provided for input to contractual monitoring (KPI’s).
· Any other appropriate duties as requested by management.
· Thorough knowledge and understanding of the systems contained within the site be able to perform a range of engineering duties safely and efficiently as requested by management.
· To service, test, diagnose, repair and calibrate engineering plant and equipment.
· Provide a timely reactive service to our clients, being respectful of the contractual response and repair times so as to protect the company from financial penalty

· Carry out new and small works in accordance with legislation, ACOP’s and Best Industry practice.
· May be required to travel to other sites to support the extended contract team
KEY AREAS

Communication & Relationships Skills

· Communicates technical issues to other maintenance staff, explain technical issues to other staff and Sodexo management team.
Knowledge, Training & Experience

· Range of work procedures and practices majority non-routine; intermediate level of theoretical knowledge.
· Knowledge of procedures for maintenance and to BTEC ONC Level, or City and Guilds plus relevant training and experience.
· Mechanical knowledge with ability to carry out minor repairs and installations.
Analytical & Judgemental Skills

· Problem solve technical issues, fault diagnosis and solution finding.
Planning & Organisational Skills

· Plans and priorities own ongoing maintenance activities.
Physical Skills

· Highly developed physical accuracy important; manipulation of fine tools, materials.
Responsibility for Client Care

· Regular contact with customer staff and management team.
Responsibility for Policy/Service Development 

· Follows departmental policies, may comment/proposes changes to protocols and procedures in the light of experience.
Responsibilities for Financial and Physical Resources

· Maintains and repairs properties and equipment, with regard to financial impact.
Responsibilities for Human Resources
· Day to day supervision of maintenance assistants, checks, evaluates work.
Responsibilities for Information Resources

· Records personally generated information.
· Updates maintenance records.
Responsibilities for Research and Development 

· Participate in audits and surveys / undertakes acceptance testing of new equipment.
Freedom to Act

· Works with maintenance procedures.
Physical Effort

· Heavy repairs; moves equipment/ lifts manhole covers.
Mental Effort 

· Concentration for dealing with plans, specification etc.
Emotional Effort 

· Occasional indirect exposure.
Working Conditions 

· Frequently exposed to unpleasant conditions.
· Sewage, gas, fumes, confined spaces etc.
Personal/ Professional Development

· To take every reasonable opportunity to maintain and improve your professional knowledge and competence.
· To participate in personal objective setting and review, including the creation of a personal development plan.
Health and Safety 

· To take reasonable care for your own Health and Safety and that of any other person who may be affected by your acts or omissions.
· To co-operate with the client in ensuring that statutory regulations, codes of practice, local policies and departmental health and safety rules are adhered to.
Equality and Diversity 

· To promote equality and diversity in your working life ensuring that all the staff who you work with feel valued and treated in a fair and equitable manner.
Confidentiality 

· To ensure that confidentiality is maintained at all times in conjunction with Sodexo and Client Confidentiality Policy.
This job description is not intended to be an exhaustive list and may be subject to change from time to time.

Signed Employee 
          Print
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Signed Manager 

Print 

Date 


PERSON SPECIFICATION:  Multi skilled Technician
	ATTRIBUTES
	ESSENTIAL
	DESIRABLE
	HOW IDENTIFIED

	EDUCATION QUALIFICATION
	Served a recognised apprenticeship in relevant trade City & Guilds Craft Certificate/ ONC in Mechanical engineering

Operation and maintenance of boiler systems

Driving Licence
	C+G Water L8
IOSH Working safely 
Steam Systems

Electrical experience
	CV/Application Form Certificates

	WORK    EXPERIENCE 
	Relevant experience within Mechanical trades
Working knowledge of H&S Legislation
Experience within a manufacturing environment.
	Experience of catering equipment

Mechanical AP
	CV/Application Form and Interview/references



	SPECIAL 

APTITUDES
	Prepared to work a shift pattern which includes night and day shifts
Self motivated and able to adapt to changing priorities 

Effective Team Player
Able to work at height and in confined spaces
	
	Interview CV/Application Form 



	SKILLS
	Good understanding of Health and Safety at Work regulations

COSHH, water fittings regulations, etc

Must be computer literate 

Must be able to demonstrate good verbal and written communication skills

Good level of mathematical skills

Confident capable engineer able to assess situations

Able to demonstrate an aptitude for problem solving using a logical approach 

Confident and logical under pressure but must understand urgency
	IPAF
PASMA

Experience of Building Management Systems
Reporting writing skills
Electrical (LV) AP

	CV/Application Form and certificates
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