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	Job Title:
	Retail Shop Assistant

	Responsible To:
	Retail Manager

	Areas of Responsibility:
	Costcutter

	Overall Objectives and Purpose:
	To deliver and maintain a high standard of service in every aspect of the retail shop.

	Key Result Areas:
	Client satisfaction of the service delivery within the retail shop facility and the attainment of targets set by the Retail Manager.

	Main Tasks and Responsibilities:

1. To operate the till systems as per training received.

2. To fill in appropriate paperwork and cashing up of tills at the beginning and end of each shift and to ensure the security of cash.

3. To maintain the correct stock levels in the shop and replenish stock on shelves.

4. To offer excellent customer service to all consumers.

5. To clean shop shelving, refrigeration and counters as needed to ensure that the shop maintains the highest standard of cleanliness at all times.

6. To manage incoming deliveries and ensure all correct stock is received and appropriately stored.

7. To rotate all stock and ensure that no out of date stock is on shelves.

8. To be able to work as a member of a team or alone as working hours dictate.
9. To transfer to the retail shop OTW to cover shifts as and when required.

10. To carry out and reasonable task ask by your line manager

11. To clock in/out with Kronos Right Time system using either mobile phone or shared company device 


	Communication:
	Sodexo management, customer and suppliers 

	Constraints:
	To remain within Company guidelines for this role.

	“It should be noted that this document is not exhaustive, additional responsibilities/ad hoc duties may be required”.

This document has been read and understood. 

Signature of job holder ………………………………………………..  Date ……………………….
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