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QUALITY OF LIFE SERVICES





	

	
	Position Title
	KP - Hospital
	
	Department
	Kitchen
	

	
	Generic Job Title
	KP - Hospital
	
	Segment
	Healthcare
	

	
	Team Band
	A
	
	Location
	
	

	
	Reports to
	Manager
	
	Office / Unit name
	Nuffield 
	

	

	
	Organisation structure

 SHAPE  \* MERGEFORMAT 



	

	

	
	Job Purpose  

To assist with the removal of hospital refuse and to designated appropriate areas in a safe & hygienic manner at all times.
To assist with deliveries and storage.

To assist in maintaining a clean and safe hospital environment at all times.

To aid the chefs in general prep
To assist with the moving of furniture.

To work along side Client Services Manager assisting with 

	

	

	
	Accountabilities or “What you have to do”

· To clean and prepare the areas for which the porter is responsible following the required policies and procedures, eg health and safety, infection prevention and control etc

· To provide general assistance and support to the Nuffield team

· To check on stock levels and advise housekeeping/stores when stock needs to be ordered

· To provide support and assistance to other departments as required

· To pick up and deliver mail, furniture, deliveries, goods, newspapers, etc as directed

· To set up conference rooms and assist in office moves in line with requests

· To clear up litter from grounds as directed.

· To report any problems with your work area or any equipment to the supervisor

· To provide general upkeep of the hospital.

· To remove refuse and “no longer required” items as instructed.

· To carry out any reasonable request made by the Hospital/Catering management team
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· Presents a positive and professional image of the organisation

· Communicates calmly, politely and tactfully with customers at all times

· Takes responsibility for queries raised

· Recognises issues which may interfere with customer satisfaction, taking the appropriate action to resolve the problem, or escalate as necessary

· Is friendly and approachable when communicating

· Follows all policies and procedures which apply to the role, including Infection Prevention and Control

· Demonstrates an organised and effective, approach to all tasks

· Reviews own work to ensure it meets the required standard
· Understands the value of the role to the team and the wider organisation

· Attends work on time

· Uses resources (e.g stock, equipment, time) with minimum wastage

· Follows schedules and procedures for maintaining a clean, tidy and hygienic work area

· Where required fills in the correct forms to show that work has been completed

· Correctly and safely prepares, uses, and cleans, equipment and work areas

· Safely stores equipment, tools and materials

· Carries out duties safely, with as little disruption to others as possible

· Follows the correct procedures and any relevant policies and guidelines at all times including all aspects of the Infection Prevention and Control policy and guidelines which apply to role
· Makes full and proper use of any protective or safety equipment provided

· Reports any incidents which have led, or might have led to infection

· Follows the required local incident reporting / recording procedure for infection prevention and control

· Reports any problems to the appropriate person as quickly as possible

Key Performance Indicators (KPIs) or “What it will look like when you are doing the job well”

· Safegard Audit Green 
· E.H.O. audit 5 Stars
· Patient Satisfaction Survey returns above 92%
· All internal/client audits achieve pass rating 

· All necessary documentation completed and filed

	

	

	
	Dimensions 


	

	
	Financial
	
	

	
	Staff
	
	

	
	Other
	
	

	

	
	Knowledge, skills and experience

Essential

· Previous experience in similar role  
· Excellent craft and presentation skills 
· Good communication skills and customer focus
· Good financial awareness

Desirable

· Level 2 Hygiene Certificate 


	

	

	
	Contextual or other information
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Head Chef





Chef








General/Kitchen Assistants








Food Service Team















