Ireland (covering 78 ESB sites nationwide)
Reports To:
Account Manager 

Role Purpose:
The Regional Soft Services Manager will oversee the delivery of high-quality cleaning and associated soft services across 78 ESB locations in Ireland. This role ensures operational excellence, compliance with health and safety standards, and a strong focus on client satisfaction. The successful candidate will lead a team of site managers and supervisors, driving performance, efficiency, and continuous improvement in line with Sodexo’s values and contractual obligations.

Key Responsibilities:
Operational Management
· Manage and coordinate cleaning services across all ESB sites, ensuring consistent standards and adherence to agreed SLAs and KPIs.
· Implement and monitor cleaning schedules, quality audits, and compliance checks.
· Ensure all operations comply with Sodexo and ESB health, safety, and environmental policies.
Team Leadership
· Lead, motivate, and develop a team of site managers, supervisors, and cleaning operatives.
· Conduct regular performance reviews and provide training and development opportunities.
· Foster a culture of accountability, engagement, and continuous improvement.
Client Relationship Management
· Act as the primary point of contact for ESB stakeholders on soft services matters.
· Build strong relationships with the client, ensuring satisfaction and proactive issue resolution.
· Attend regular client meetings and provide operational updates and reports.
Financial & Resource Management
· Manage budgets for labour, materials, and equipment across all sites.
· Monitor cost control measures and identify opportunities for efficiency and savings.
· Ensure accurate forecasting and reporting of financial performance.
Compliance & Quality Assurance
· Maintain compliance with statutory regulations, Sodexo policies, and ESB contractual requirements.
· Conduct regular audits and inspections to ensure high standards of cleanliness and hygiene.
· Drive sustainability initiatives and support ESG objectives.

Skills & Experience Required:
· Proven experience in managing multi-site cleaning or soft services contracts.
· Strong leadership and people management skills with experience in large teams.
· Excellent client relationship and stakeholder management abilities.
· Knowledge of health and safety regulations and quality standards.
· Financial acumen and experience managing budgets.
· Ability to travel nationwide and work flexibly as required.

Qualifications:
· Minimum 5 years’ experience in facilities management or soft services leadership.
· IOSH/NEBOSH certification desirable.
· Full clean driving licence.

Key Competencies:
· Leadership and team development
· Operational excellence
· Customer focus
· Financial management
· Problem-solving and decision-making
· Communication and interpersonal skills

