Contract & Compliance Manager
Location: Backweston Campus, Celbridge, Co. Kildare
Contract Type: Full-Time, Permanent
Hours: Monday to Friday, 40 hours per week
Salary: €60,000 - €65,000 per annum, depending on experience
We are seeking an experienced and proactive Contract & Compliance Manager to join our on-site management team at Backweston Campus. This role is critical in ensuring contractual compliance, governance, operational excellence, and stakeholder satisfaction across all service streams.
At Backweston Campus, Sodexo manages multiple service lines including Cleaning, Catering, Security, Reception, Landscaping, Transport, Pest Control, Waste Management, and Laundry Services.

Role Overview
The Contract & Compliance Manager will be responsible for overseeing contractual obligations, supplier and subcontractor management, compliance monitoring, governance processes, audits, risk management activities, and stakeholder engagement. The successful candidate will work closely with operational managers, suppliers, client representatives, and regulatory bodies to ensure services are delivered safely, compliantly, and in accordance with contractual requirements.
Key Responsibilities
Contract Management
· Manage and oversee all contractual obligations associated with the service delivery contract.
· Monitor service performance against agreed KPIs, SLAs, and contractual commitments.
· Support contract reviews, renewals, variations, and change management processes.
· Ensure subcontractors and suppliers comply with contractual and operational requirements.
· Maintain accurate contract documentation and records.
Compliance & Governance
· Develop, implement, and maintain compliance frameworks and governance procedures.
· Ensure compliance with relevant legislation, industry standards, client requirements, and Sodexo policies.
· Lead compliance monitoring activities across all service lines.
· Manage document control systems and ensure records are maintained for audit purposes.
· Drive continuous improvement initiatives to strengthen compliance performance.
Audit Management
· Plan and coordinate internal and external audits.
· Conduct routine compliance inspections and operational audits.
· Monitor corrective and preventative actions arising from audits.
· Prepare audit reports and present findings to senior management and stakeholders.
· Ensure audit readiness across all operational areas.
Risk Management
· Maintain and regularly review the site risk register.
· Identify operational, contractual, financial, and compliance risks.
· Develop mitigation plans and monitor implementation.
· Support incident investigations and root cause analysis where required.
· Promote a proactive risk management culture across the site.
Supplier & Contractor Management
· Monitor supplier performance and compliance.
· Conduct supplier audits and performance reviews.
· Ensure all suppliers maintain required certifications, insurance, training, and documentation.
· Support procurement and supplier onboarding activities where required.
Stakeholder Engagement
· Build strong relationships with client representatives and campus stakeholders.
· Attend governance meetings and present performance and compliance updates.
· Act as a key point of contact for compliance-related matters.
· Collaborate with operational teams to resolve issues and drive service improvements.
· Support a culture of partnership and customer excellence.
Reporting & Performance Management
· Produce monthly governance and compliance reports.
· Analyse service performance data and identify trends.
· Develop action plans to address non-conformances and service improvement opportunities.
· Support budgetary and operational performance objectives.
Qualifications & Experience
Essential
· Minimum 3 years' experience in contract management, compliance management, facilities management, or a related field.
· Strong understanding of governance, audit, compliance, and risk management principles.
· Experience managing multiple service providers or integrated facilities management contracts.
· Excellent stakeholder management and communication skills.
· Strong analytical and reporting capabilities.
· Proficiency in Microsoft Office Suite, particularly Excel, Word, and PowerPoint.
· Full driving licence.
Desirable
· Qualification in Business, Facilities Management, Compliance, Risk Management, or a related discipline.
· Experience working within a multi-service facilities management environment.
· Knowledge of ISO standards (9001, 14001, 45001).
· Internal Auditor qualification.
· Experience working within public sector or campus environments.
Personal Attributes
· Highly organised with strong attention to detail.
· Strong leadership and influencing skills.
· Ability to work independently and manage competing priorities.
· Solution-oriented and proactive approach.
· Excellent relationship-building capabilities.
· Commitment to continuous improvement and operational excellence.
What We Offer
· Competitive salary of €60,000 - €65,000 depending on experience.
· Company pension scheme.
· Access to Sodexo employee benefits and wellbeing programmes.
· Training and professional development opportunities.
· Career progression within a global facilities management organisation.
· Car Park on site
Sodexo is committed to creating a diverse and inclusive workplace where everyone can thrive and contribute to our shared success.

