[bookmark: _GoBack]If you're looking to pursue an exciting career in Liverpool’s vibrant hospitality industry, come along to Opportunity Makers, a brandnew recruitment event designed to get you into your dream role.
At the event, you'll have the chance to secure a place on our new Hospitality Skills Bootcamp programme, an intensive, 3-week training programme that will fast-track you into an exciting career at the Arena and Convention Centre Liverpool.
Run in partnership with Sodexo Live! and The City of Liverpool College, the Skills Bootcamp is completely free of charge to adults residing in the Liverpool City Region who meet eligibility criteria. You must be aged 19 or older to take part, have right to work in the UK, and have been a UK resident for a minimum of three years. No prior qualifications are needed.
Sodexo Live! is a worldwide group providing a range of facilities management and food services for private and public sectors. The Skills Bootcamp gives participants fast-track access to a host of job opportunities within this world leading organisation.
Get Ready to Level Up Your Skills in Customer Service and Hospitality!
· Master Customer Service in Every Role
From the buzz of the front desk to food and beverage operations, and even managing exciting events, you’ll gain top-tier customer service skills across the board.
· Deliver Exceptional Experiences
Learn the secrets to creating unforgettable customer experiences, ensuring every visitor leaves with a smile. You’ll know exactly how to provide stellar service every time.
· Crucial Certifications
Achieve essential Level 2 qualifications in Food Safety and Allergen Risk Control, ensuring you can serve guests with the highest standards of safety.
· Sustainability for the Future
Discover how smart, sustainable practices can not only help protect the environment but also cut costs for your business - making you a valuable asset to any team!
· Intro to Food and Beverage Supervision
Learn the ropes of supervising food and beverage services, so you can help keep everything running smoothly, ensure high-quality service, and guarantee guest satisfaction.
· Your Future at Sodexo Live
Explore the exciting career paths available at Sodexo Live. Learn how you can grow, develop, and become a key part of this world-class team!

