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Indirect Global Senior Category Manager
HR Services & Temporary Labor

Location: UK-based remote role, with regular meetings in Stevenage (North London) and occasional travel across Europe.
Reporting to: Global Supply Management Category Director for Indirect Services.

About the Role

Sodexo is undergoing a significant transformation of its procurement and operating model, creating new opportunities to drive value, harmonization and innovation across direct and indirect spend categories.

Within this context, the HR Services category is entering a new phase of maturity. We are looking for an experienced procurement leader to shape and drive our global approach to Temporary Labor and broader HR Services, partnering closely with Procurement, HR and Operations teams across multiple geographies.

The role requires someone who can combine strategic vision with hands-on execution. You will help define category strategies, lead key sourcing initiatives, strengthen relationships with strategic suppliers and drive the deployment of workforce solutions in critical markets. Above all, we are seeking a procurement leader who understands how to build and deploy category strategies globally, influence diverse stakeholder groups, drive change in a complex international organization.

Key Responsibilities

· Define and execute category management and sourcing strategies for Temporary Labor and HR services across multiple geographies.
· Partner with country Procurement, HR and Operations teams to lead major tenders.
· Drive the implementation and governance of MSP solutions in key markets.
· Develop and manage relationships with strategic global suppliers.
· Identify opportunities to improve service quality, compliance, efficiency, sustainability and value creation.
· Influence senior stakeholders and align diverse business priorities across functions and countries.
· Support Sodexo's procurement transformation by embedding new ways of working and category management best practices

Experience
· 8-10 years of procurement experience in complex international organizations. 
· Experience in Temporary Labor, Contingent Workforce, Staffing, MSP, and Professional Services categories. 
· Proven track record leading multi-country sourcing initiatives and managing strategic supplier relationships. 
· Broader procurement experience beyond HR scope is highly valued.

Global Category Management Capabilities
· Demonstrated ability to develop and execute category strategies across multiple geographies. 
· Experience driving alignment and execution through regional and local teams without direct authority. 
· Strong understanding of how to balance global standardization with local business needs. 
· Ability to build category roadmaps, influence senior stakeholders, and translate strategy into measurable results.
· Proven ability to combine strategic category leadership with hands-on delivery and execution.

Leadership & Influence
· Strong stakeholder management and influencing skills across Procurement, HR, and Operations. 
· Comfortable working in highly matrixed and evolving organizations. 
· Change-oriented mindset with the ability to navigate ambiguity and drive transformation. 
· Excellent communication, negotiation, and relationship-building skills.

Why Join Us

This role offers the opportunity to shape the future of HR Services procurement for a global organization undergoing significant transformation.
You will work with senior stakeholders across Procurement, HR and Operations, influence strategic decisions, and build innovative supplier partnerships that deliver long-term business value.

Application

If you’re a strategic, adaptable procurement professional with experience across multiple categories and a foundation in staffing solutions, we encourage you to apply and help shape Sodexo’s procurement future.
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