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Job Description:
Food Service Assistant


















































	Function:
	

	Position:  
	Food Service Assistant 

	Job holder:
	

	Date (in job since):
	

	Immediate manager 
(N+1 Job title and name):
	Business Manager

	Additional reporting line to:
	Head Chef

	Position location:
	On Site – Thermo Fisher Scientific Cork, Currabinny, P43 AY66

	

	1.  Purpose of the Job – State concisely the aim of the job.  

	
Be part of a team where great service and good food come together. Explore what Sodexo can bring to the table. Step into a role where you bring energy to every shift, serving delicious meals and brightening our customers’ day with every interaction. A role where you're paid to put a smile on someone's face. Feed our customers, and we'll fuel your career!




	[bookmark: _Hlk114141570]5.  2.  Main assignments – Indicate the main activities / duties to be conducted in the job.

	
· Deliver friendly and welcoming service to colleagues, clients, and customers
· Assist with daily service set up, food prep and serving from our tempting menus
· Keep service and dining areas clean, tidy, and well-organised
· Work closely with the kitchen team to keep everything running smoothly
· Follow food safety, hygiene, allergen and storage guidelines




	2.  3.  Context and main issues – Describe the most difficult types of problems the jobholder must face (internal or external to Sodexo) and/or the regulations, guidelines, practices that are to be adhered to.

	
· Xxxx
· Xxxx
· Xxxx




	4.  Accountabilities – Give the 3 to 5 key outputs of the position vis-à-vis the organization; they should focus on end results, not duties or activities.

	
· Xxxx
· Xxxx
· Xxxx





	2. 5. Dimensions – Point out the main figures / indicators to give some insight on the “volumes” managed by the position and/or the activity of the Department.

	
· Xxxx
· Xxxx




	6. Job profile – Describe the qualifications (Education & experience), competencies and skills needed to succeed in the position.

	
· Experience in hospitality or food service is a bonus, but we’ll give you full training!
· Communication skills and a friendly, can-do attitude
· A focus on cleanliness and hygiene
· A team-player, with willingness to help out
· Show impeccable punctuality and dependability





	2. 7.  Organization chart – Indicate schematically the position of the job within the organization. It is sufficient to indicate one hierarchical level above (including possible functional boss) and, if applicable, one below the position. In the horizontal direction, the other jobs reporting to the same superior should be indicated.

	





















Levels
	
	· 





Received:
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__________________________________	________________________________
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Job holder	Immediate Manager
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