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Job Description:
Community Advisory Board Member 


















































	Function:
	Stop Hunger Foundation 

	Position:  
	Community Advisory Board Member 

	Job holder:
	N/A

	Date (in job since):
	N/A

	Immediate manager 
(N+1 Job title and name):
	Stop Hunger Board of Trustees

	Additional reporting line to:
	N/A

	Position location:
	N/A

	

	1.  Purpose of the Job – State concisely the aim of the job.  

	To provide independent, community‑rooted and cross‑sector insight that strengthens Stop Hunger’s strategy, ensuring the Foundation remains aligned to real community needs. The role brings informed challenge, identifies risks and opportunities, and supports equitable, community‑led approaches that enhance programme design, partnerships, and governance decision‑making in the best interest of the Foundaion.




	[bookmark: _Hlk114141570]5.  2.  Main assignments – Indicate the main activities / duties to be conducted in the job.

	Provide strategic advice grounded in lived experience, sector knowledge, and community realities.
Strengthen the Foundation’s understanding of local needs, regional variations, and frontline challenges.
Identify risks, opportunities, and gaps relevant to Stop Hunger’s mission and strategic direction.
Champion equitable, community‑led approaches to programme development and partnership design.
Support alignment between the Foundation and its wider ecosystem, including partners, clients, donors, volunteers, and internal colleagues.
Contribute independent, constructive challenge to strategic discussions and decision‑making processes.
Share insights into funder priorities, client perspectives, partnership value, and frontline community contexts (depending on member type).
Maintain confidentiality, uphold governance integrity, and declare any actual or perceived conflicts of interest.
Prepare for meetings and actively support follow‑through on agreed recommendations and actions.
(For Chair role) Lead the group, maintain independence, guide strategic focus, and steer discussions.
(For Trustee Member) Ensure insights inform governance considerations and Board of Trustees decisions.




	2.  3.  Context and main issues – Describe the most difficult types of problems the jobholder must face (internal or external to Sodexo) and/or the regulations, guidelines, practices that are to be adhered to.

	
· Navigating complex and varied community needs across different regions of the UK & Ireland, ensuring insights remain rooted in real frontline experiences.
· Balancing diverse perspectives from charity partners, donors, clients, colleagues, and trustees while maintaining independence and providing constructive challenge.
· Identifying risks, gaps, and opportunities that may impact Stop Hunger’s mission in a rapidly changing social sector landscape.
· Ensuring all advice and recommendations are aligned with equity, inclusion, and community‑led principles, even when this requires challenging existing approaches.
· Operating within governance expectations, including maintaining confidentiality, declaring conflicts of interest, and upholding Stop Hunger’s values and charitable purpose.
· Translating insights from external ecosystems (charity sector, communities, funders, partner organisations) into actionable recommendations meaningful to the Board of Trustees.
· Managing constraints related to time commitment (limited meetings per year) while still providing high‑quality preparation, insight, and follow‑through.
· Ensuring alignment between Stop Hunger’s strategic priorities and the wider ecosystem of partners, clients, donors, volunteers, and local community organisations.



	4.  Accountabilities – Give the 3 to 5 key outputs of the position vis-à-vis the organization; they should focus on end results, not duties or activities.

	
Provide high‑quality strategic insight that strengthens Stop Hunger’s strategy and informs Board of Trustees decision‑making.
Enhance the organisation’s understanding of real community needs, enabling more effective and equitable programme and partnership design.
Identify and articulate key risks, opportunities, and gaps that influence Stop Hunger’s mission and long‑term impact.
Ensure alignment and coherence across the Foundation’s ecosystem, improving how Stop Hunger collaborates with partners, clients, donors, volunteers, and internal colleagues.
Deliver clear, constructive recommendations and follow‑through actions that support continuous improvement in governance, strategy, and community impact.




	2. 5. Dimensions – Point out the main figures / indicators to give some insight on the “volumes” managed by the position and/or the activity of the Department.

	
Advisory scope: Provides strategic insight that informs Stop Hunger’s UK & Ireland strategy and Board of Trustees decision‑making.
Engagement volume: Participates in 2 structured insight cycles per year, including preparation and follow‑through activities (approx. 4–6 hours per cycle).
Community reach: Contributes to decisions affecting communities across the UK & Ireland, reflecting diverse local needs and contexts.
Ecosystem breadth: Supports alignment with a wide range of stakeholders, including charity partners, clients, donors, volunteers, and internal colleagues.
Governance influence: Feeds insight into formal recommendations and minutes submitted to the Board of Trustees via the Board Secretary.



	6. Job profile – Describe the qualifications (Education & experience), competencies and skills needed to succeed in the position.

	
Core competencies for all members
· Strong understanding of community needs, frontline realities, or social sector challenges
· Ability to provide independent, unbiased, and constructive challenge 
· Commitment to equity, inclusion, and community-led approached 
· Effective communication and ability to contribute meaningfully in group settings
· Knowledge of Stop Hunger mission areas: food insecurity, social mobility, community resilience, partnership creation, staff engagement, fundraising
· Ability to maintain confidentiality, declare conflicts of interest, and uphold governance integrity
· Preparedness to review materials, participate actively, and support follow-through on recommendations
Role-specific Strengths 
· Chair: Brings strong leadership, facilitation, and strategic focus.
· Chair: Ensures independence, balanced discussion, and clarity of recommendations.
· Trustee Member: Connects CAB insights directly into governance processes and Board decision making.
· Trustee Member: Understands charity governance expectations and fiduciary responsibilities.
· Charity Partner Representative: Provides frontline insight and lived experience from diverse community contexts.
· Charity Partner Representative: Brings deep understanding of community needs and service delivery challenges.
· Donor Representative: Shares insight into funder priorities, philanthropic alignment, and partnership value.
· Donor Representative: Understands donor decision making and investment criteria.
· Client Representative: Brings perspective on client impact priorities and shared value opportunities.
· Client Representative: Understands corporate partnership needs and expectations.
· Lead Charity Champion: Represents the voice of colleagues and internal mobilisation.
· Lead Charity Champion: Brings insight into staff engagement and volunteering dynamics.


	




	2. 7.  Organization chart – Indicate schematically the position of the job within the organization. It is sufficient to indicate one hierarchical level above (including possible functional boss) and, if applicable, one below the position. In the horizontal direction, the other jobs reporting to the same superior should be indicated.

	




Levels
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__________________________________	Stop Hunger Board of Trustees
Job holder	Immediate Manager
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