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Job Description: Property Maintenance Operative (Level 2)


















































	Function:
	Facilities Management

	Position:  
	Property Maintenance Operative (Level 2)

	Job holder:
	

	Date (in job since):
	

	Immediate manager 
(N+1 Job title and name):
	

	Additional reporting line to:
	

	Position location:
	HMP Peterborough

	

	1.  Purpose of the Job – State concisely the aim of the job.  

	
The Property Maintenance Operative (Level 2) is responsible for the general upkeep, repair, and maintenance of prison facilities to ensure a safe, secure, and well-functioning environment. This role involves both planned and reactive maintenance tasks across various trades, such as carpentry, plumbing, painting, and basic electrical work. The operative will be required to cover on-call duties and work weekends as part of a rota system, ensuring continuous maintenance support for the prison. Due to the nature of the environment, adherence to health and safety guidelines and security protocols is critical.





	[bookmark: _Hlk114141570]5.  2.  Main assignments – Indicate the main activities / duties to be conducted in the job.

	Maintenance & Repairs Responsibilities
· General Maintenance & Repairs:
· Perform routine maintenance and minor repairs across the facility, including trades such as carpentry, plumbing, and basic electrical tasks.
· Ensure facilities and equipment are in good working order, adhering to all relevant safety standards and regulations.
· Address reported issues promptly to minimise disruption to operations.
· Adapt to changing priorities and requirements, performing any reasonable tasks or duties as requested to support overall operations.
· Reactive & Planned Preventative Maintenance (PPM):
· Respond to emergency repair requests and breakdowns as part of the on-call rota.
· Carry out scheduled preventative maintenance tasks to maintain infrastructure and reduce the likelihood of system failures.
· Complete jobs allocated on a PDA within the agreed response times (P1: 24 hours, P2: 48 hours). If this is not achievable, submit extension requests with appropriate response times allocated to the job.
· Health, Safety, and Compliance:
· Follow all health and safety regulations, ensuring safe working practices when using tools, machinery, and protective equipment.
· Comply with fire, safety, and security protocols within the facility.
· Conduct risk assessments for specific tasks, ensuring safe and secure completion of all work.
· Adhere to Sodexo's Zero Mind Set policy at all times.
· Working in a Secure Environment:
· Adhere to strict security protocols when performing maintenance tasks within the facility.
· Ensure that all tools and equipment are accounted for and securely stored when not in use.
· Collaborate with staff to minimise disruptions and ensure smooth coordination of maintenance tasks.
· On-Call and Weekend Rota:
· Participate in the on-call rota to provide emergency maintenance support outside normal working hours.
· Be available to work weekends as part of a scheduled rota, ensuring continuous maintenance support.
· Respond promptly to call-outs, ensuring swift and efficient resolution of issues arising during out-of-hours.
· Communication & Coordination:
· Liaise with the Maintenance Supervisor and staff to plan, prioritise, and report on maintenance tasks.
· Update maintenance logs and records, ensuring transparency and proper documentation of completed tasks.
· Work alongside other trades and departments within the facility to ensure efficient delivery of maintenance services.
· Inventory & Stock Control:
· Assist in managing inventory levels of materials and equipment, ensuring availability for routine and emergency repairs.
· Report any stock shortages or equipment issues to the Facilities Manager or supervisor.
· Training & Development:
· Continue to develop skills through training, staying up to date with developments in relevant trades.
· Attend all mandatory training sessions to maintain competence and compliance with organisational standards.
· Participate in on-site toolbox talks, 1:1 meetings, and huddles to stay informed and engaged with ongoing safety, operational updates, and team priorities.
· Support the training of prisoners who may assist in maintenance tasks, ensuring their safety and productivity.
· Escort and Supervise Contractors:
· Ensure all contractors are properly escorted within the facility, verifying their credentials and adherence to safety protocols.
· Ensure all works are conducted under the permit-to-work system, ensuring contractor activities comply with health and safety regulations and minimising risks during operations.



	2.  3.  Context and main issues – Describe the most difficult types of problems the jobholder must face (internal or external to Sodexo) and/or the regulations, guidelines, practices that are to be adhered to.

	1. Security and Safety Concerns
· Problem: Ensuring the safety and security of both staff and inmates is a paramount concern. Maintenance operatives must perform their duties without compromising the security of the facility or creating opportunities for incidents (e.g., escape attempts or smuggling contraband).
· Regulations: They must adhere to strict security protocols, including supervision and escort procedures when entering and exiting secure areas. They are also required to account for and secure all tools and materials to prevent misuse by inmates.
2. Adhering to Strict Health and Safety Guidelines
· Problem: Maintenance tasks often involve working in hazardous environments or using potentially dangerous equipment, such as electrical tools, machinery, or chemical substances. In a prison, these risks are heightened, requiring extra vigilance.
· Regulations: The operative must follow health and safety regulations (e.g., COSHH – Control of Substances Hazardous to Health) and adhere to Personal Protective Equipment (PPE) requirements. They also need to ensure compliance with risk assessments and permit-to-work systems to mitigate hazards.
3. Managing Conflicting Priorities and Emergency Situations
· Problem: Property Maintenance Operatives may face competing priorities, such as responding to emergency repairs while ensuring the completion of scheduled maintenance. This is especially challenging in a prison setting, where prompt action is necessary to avoid disruptions or security risks.
· Regulations: They must balance these tasks while following prison-specific protocols for responding to emergencies, including fire safety procedures, incident management plans, and evacuation protocols.
4. Ensuring Compliance with Legal and Environmental Standards
· Problem: Maintaining a prison facility requires strict compliance with various building regulations, environmental guidelines, and statutory inspections (e.g., gas safety checks, electrical testing). Any failure to comply can result in legal issues and potential threats to inmate and staff welfare.
· Regulations: Compliance with national and local building regulations (e.g., UK Building Regulations), environmental guidelines (e.g., waste disposal standards), and inspection schedules is crucial to maintaining both legal compliance and the safe operation of the facility.
5. Managing Restricted Access and Supervision Requirements
· Problem: Operatives often need to work in areas where inmate movement is restricted or where specific supervision levels are required. They may also need to wait for security escorts before starting work, leading to delays.
· Regulations: Operatives must adhere to protocols requiring all maintenance staff to be accompanied when working in specific areas and must work within the constraints of prison schedules and routines to minimise disruption to daily operations.
6. Handling Difficult or Uncooperative Inmates
· Problem: Working in proximity to inmates can present behavioural challenges. Maintenance operatives may encounter difficult or uncooperative inmates, which can hinder the completion of their work or create unsafe situations.
· Regulations: Operatives must follow prison behaviour management and de-escalation protocols and ensure they maintain professional boundaries. They are also required to complete training on conflict management to handle these situations appropriately.
7. Maintaining Confidentiality and Data Protection
· Problem: Property Maintenance Operatives may be exposed to sensitive information or areas that require discretion, such as secure units or confidential files.
· Regulations: They must comply with data protection policies (e.g., GDPR in the UK) and prison-specific confidentiality protocols to ensure that sensitive information remains secure and undisclosed.
8. Working Under Constant Monitoring and Surveillance
· Problem: Operatives must perform their duties under continuous surveillance, which can create pressure and increase stress levels. Mistakes or breaches in protocol can have serious consequences in such a controlled environment.
· Regulations: Adherence to prison rules and practices, including the presence of CCTV and regular checks by security personnel, is necessary. Operatives must follow these guidelines to maintain trust and ensure ongoing compliance with the facility’s monitoring policies.


	



	4.  Accountabilities – Give the 3 to 5 key outputs of the position vis-à-vis the organization; they should focus on end results, not duties or activities.

	1. Safe and Secure Facility Environment
· Output: Ensure the facility remains safe and secure by effectively managing maintenance tasks, preventing hazards, and reducing risks associated with equipment, infrastructure, and environmental conditions. This contributes to the overall security and operational stability of the prison.
2. Compliance with Health, Safety, and Regulatory Standards
· Output: Achieve full compliance with health, safety, and building regulations through rigorous adherence to protocols, inspections, and audits, thereby reducing legal risks and maintaining certification requirements for the organisation.
3. Operational Efficiency and Minimal Disruption
· Output: Maintain high levels of operational efficiency by completing maintenance tasks promptly and effectively, minimising downtime and disruptions to the prison’s daily routines and activities.
4. Reliable and Functional Infrastructure
· Output: Ensure that all critical infrastructure systems (e.g., electrical, plumbing, HVAC) are fully functional and reliable, thereby supporting the continuous operation of the prison and the welfare of inmates and staff.
5. Effective Contractor Management and Compliance
· Output: Successfully manage and monitor contractor activities, ensuring that all external works are conducted safely, comply with regulations, and are completed within established timelines, supporting the overall maintenance strategy of the organisation.





	2. 5. Dimensions – Point out the main figures / indicators to give some insight on the “volumes” managed by the position and/or the activity of the Department.

	Key Figures / Indicators
1. Number of Work Orders Completed Per Month
· The department manages an average of 462 Planned Preventive Maintenance (PPM) tasks and 1,000 Reactive Maintenance (RM) tasks per month, demonstrating the high volume and balance of proactive and reactive work undertaken.
2. Response Times for Maintenance Requests
· Response times are structured by priority: 24 hours for Priority 1 (P1) tasks, 48 hours for Priority 2 (P2) tasks, and 999 days for Priority 3 (P3) tasks, with efforts made to complete P3 tasks as soon as possible. This highlights the department’s approach to efficiently managing both urgent and routine maintenance.




	6. Job profile – Describe the qualifications (Education & experience), competencies and skills needed to succeed in the position.

	· Technical Skills:
· Level 2 qualification in a relevant trade (e.g., carpentry, plumbing, electrical, or general building maintenance).
· Multi-skilled experience in general property maintenance.
· Ability to interpret technical drawings and specifications.
· Experience:
· Previous experience in property maintenance, ideally in a secure or institutional environment.
· Familiarity with working under strict health, safety, and security regulations.
· Security & Safety Awareness:
· Understanding of the security requirements in a prison setting and the ability to work under close supervision.
· Awareness of safety protocols and risk management, especially when working in high-risk environments like prisons.




· Interpersonal Skills:
· Good communication skills, with the ability to interact professionally with both prison staff and prisoners.
· Ability to work independently and as part of a team.
· Problem-solving skills, with the ability to think critically when faced with maintenance challenges.
· Personal Attributes:
· High level of reliability and punctuality, especially when on-call.
· Integrity and a responsible attitude.
· Ability to remain calm and professional in potentially challenging situations.
· Attention to detail and commitment to quality workmanship.
· Desirable Qualifications:
· Experience working in a prison or secure environment.
· First Aid certification.
· Additional certifications in health and safety (e.g., COSHH, manual handling, or working at heights).





	2. 7.  Organization chart – Indicate schematically the position of the job within the organization. It is sufficient to indicate one hierarchical level above (including possible functional boss) and, if applicable, one below the position. In the horizontal direction, the other jobs reporting to the same superior should be indicated.

	Mark Thompson
Head of Facilities Management



Senior Administrator


Maintenance Escort x 2
Peter Hull
Deputy Head of FM & Hard Services Manager

Administrator


Nico James
Maintenance Supervisor





Daniel Hook
Maintenance Operative
Maintenance Operative
Maintenance Operative
Maintenance Operative
Maintenance Operative
Maintenance Operative
Maintenance Operative

Maintenance Operative
Maintenance Operative
Maintenance Operative








Levels
	
	· Maintenance Operative Level 2
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