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Faith Services Team Leader







	Function: Sodexo Justice Services
	

	Position:  Team Leader Faith Services
	

	Job holder: New in post
	

	Date 
	

	Immediate manager 
Rehabilitation UM
	

	Additional reporting line to: Head of Rehabilitation 
	

	Position location: HMP Addiewell
	

	


	1.  Purpose of the Job – State concisely the aim of the job.  

	The Prison Chaplain (Reformed Tradition) carries out their duties in co-operation with members of an ecumenical and inter-faith chaplaincy team. Together they are responsible for the provision of chaplaincy services to all persons in custody at HMP Addiewell. 

There are three important areas of work, these are: 
· Religious Care is offered to all those wishing to practice their faith and includes leading regular services of prayers, Mass, worship, celebration of the sacraments, studies of religious texts, and faith-based groups.
· Pastoral Care is provided, usually individually, to everyone and particularly those in most need – the bereaved and the distressed, those who are at risk of harm to self, and those most vulnerable including new admissions. 
· Spiritual Care accompanies and supports people of all faiths and none on their journey to discover purpose and meaning in life and to develop the resources to live a fulfilled life.  

As part of your application, you will be required to provide a response to a question on each of these key areas. 

The Scottish Prison Service (SPS) Strategy Framework on Spiritual and Pastoral Care, Religion and Belief, is the foundational document for the delivery of chaplaincy across the SPS and the practice of prison chaplains should reflect this. This may be found at:

Chaplaincy Framework

Further reading and information on Scottish Criminal Justice System and Chaplaincy can be found here:
https://www.gov.scot/binaries/content/documents/govscot/publications/strategy-plan/2022/02/vision-justice-scotland/documents/vision-justice-scotland-2022/vision-justice-scotland-2022/govscot%3Adocument/vision-justice-scotland-2022.pdf 


	


	2. 	Dimensions – Point out the main figures / indicators to give some insight on the “volumes” managed by the position and/or the activity of the Department.

	Revenue FY13:
	€tbc
	EBIT growth:
	tbc
	Growth type:
	n/a
	Outsourcing rate:
	n/a
	Region  Workforce
	tbc

	
	
	EBIT margin:
	tbc
	
	
	
	
	
	

	
	
	Net income growth:
	tbc
	
	
	Outsourcing growth rate:
	n/a
	HR in Region 
	tbc

	
	
	Cash conversion:
	tbc
	
	
	
	
	
	

	Characteristics 
	· Add point


Draft.  Version:  27-03-2014

	3. 	Organisation chart – Indicate schematically the position of the job within the organisation. It is sufficient to indicate one hierarchical level above (including possible functional boss) and, if applicable, one below the position. In the horizontal direction, the other jobs reporting to the same superior should be indicated.

	



Head of Rehabilitation 

Rehabilitation Unit Manager

Faith Services Team Leader
















	4. Context and main issues – Describe the most difficult types of problems the jobholder has to face (internal or external to Sodexo) and/or the regulations, guidelines, practices that are to be adhered to.

	






	5.  Main assignments – Indicate the main activities / duties to be conducted in the job.

	
Provide Religious Services and Advice 
· Responsible for the arrangement and leading of weekly religious services in the relevant faith-tradition, ensuring continuity of provision for weekly religious services (including with chaplains of other establishments and/or through partnership with local churches and faith groups, where possible).  
· Arranging access to representatives of other faith and belief traditions when requested and in line with SPS protocols.
· Arrange marriages when requested (where appropriate) and provide advice to local management and staff on religious issues
Provide Religious Care 

· Make arrangements for religious teaching in the relevant faith-tradition. This will include individual and group discussions concerning the study of scripture and tradition, moral and ethical matters, and classes leading to religious confirmation or initiation e.g. baptism

· Recruit Chaplaincy Volunteers and provide monitoring and assurance in compliance with SPS Volunteering Protocols and in liaison with other Chaplaincy Team members.

Provide Pastoral Care
· Provide  pastoral care to all as part of the Integrated Care Pathway (ICP), sharing important information with others; with a priority for the vulnerable, new admissions,  those on SPS prevention of suicide strategy (Talk to Me),  and in segregation units. Chaplains are also available to staff.

· Chaplains are part of an interfaith and ecumenical Chaplaincy Team, and must be prepared to provide advice and support to all in SPS care, including those of other faiths, traditions and beliefs (and none). 

Provide Bereavement Care
· Provide immediate care to those who are bereaved who are residents or working in prison.  This may include assisting with Funeral arrangements and leading memorial services, providing ongoing support and signposting where necessary.

· Provide bereavement support for those who are experiencing unresolved grief due to a loss prior to imprisonment 

· Support the whole prison community following a Death in Custody, ensuring all relevant Chaplaincy protocols are followed, including support and liaison with families, and engaging with the SPS Death in Prison Learning and Review process

Provide Spiritual Care 
· Working together with SPS colleagues as part of the Integrated Care Pathway (and with external organisations where appropriate) to provide encouragement, role modelling, building self-esteem and opportunities to belong; accompanying and supporting people of all faiths and none on their journey to discover purpose and meaning in life, developing the resources to live a fulfilled life.

Facilitate Throughcare 

· Facilitate throughcare by working together with SPS colleagues as part of the Integrated Care Pathway and especially by developing contact with external faith-groups and organisations to the benefit of prisoners on release.  Signposting to throughcare organisations and follow-up after release.

Line Management
· Lead and manage faith team staff members
· Develop faith team staff members and provide development opportunitie




	6.  Accountabilities – Give the 3 to 5 key outputs of the position vis-à-vis the organization; they should focus on end results, not duties or activities.

	· Improve the Opportunities for available for prisoners to engage with Faith Services
· Prisoners are cared for with humanity, with the prevention of incidents of violence, suicide and self-harm 
· Prisoners are provided with a range of opportunities to reduce re-offending and change their lives for the better.
· Prisoners of all faiths will be supported via various methods.




	7.  Person Specification – Indicate the skills, knowledge and experience that the job holder should require to conduct the role effectively

		Criteria
	Essential or Desirable

	Qualifications

	Ordained Minister, Ordained Local Minister, Deacon, or Elder of the Reformed Tradition and in good standing. 
To be eligible for this position, you must be in good standing with your denomination. If successful at interview, you will be asked to provide a letter of confirmation of your position and good standing from your leadership body (e.g. Diocese, Union or Head Office). This letter must be on headed paper from your leadership body and signed off by the appropriate person within that church. 
Please note your application will not be progressed if these conditions are not met.
	Essential
	Diploma level (SCQF Level 8) or above qualification in a theological or pastoral subject (or equivalent).
	Essential
	Knowledge, Skills & Experience

	Religious Practice Experience
Experience of leading worship and religious events in a community setting. 

	Essential
	Pastoral Care Experience
Significant experience of providing pastoral care to people from different backgrounds and in different situations.

	Essential
	Spiritual Care Experience
Experience of providing care and support to people of all faiths and none, encouraging, role modelling, building self-esteem and opportunities to belong; accompanying   them on their journey to discover purpose in their lives. 

	Essential
	Scottish Criminal Justice System Awareness
Awareness of the Scottish Criminal Justice System and the pastoral challenges within a prison setting. (Further reading and insight can be found through links detailed in job purpose.)
	Essential
	Behaviours

	Listen & Communicate	Essential
	Relationships & Collaboration	Essential
	Solve Problems & Make Decisions	Essential


· 




	8.  Competencies – Indicate which of the Sodexo core competencies and any professional competencies that the role requires

	Growth, Client & Customer Satisfaction / Quality of Services provided
Leadership & People Management
Innovation and Change
Learning & Development
Brand Notoriety
Employee Engagement







	9.  Management Approval – To be completed by document owner

	
	Version
	Version2
	Date 31.3.26
	

	Document Owner
	










	10.  Employee Approval – To be completed by employee

	
	Employee Name
	
	Date
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