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Job Description:
Programmes Facilitator (Group Worker)


















































	Function:
	HMP Peterborough

	Position:  
	Programmes Facilitator (Group Worker)

	Job holder:
	

	Date (in job since):
	

	Immediate manager 
(N+1 Job title and name):
	Programmes Manager

	Additional reporting line to:
	Head of Reducing Reoffending

	Position location:
	HMP Peterborough

	

	1.  Purpose of the Job – State concisely the aim of the job.  

	The role is based in a prison and will involve working in groups and one-on-ones to deliver a programme to help prisoners understand their behaviors, build positive relationships, improve critical thinking skills and support them to live an offence-free future. The role will work as part of a small team of Programmes Facilitators to provide an important rehabilitative service and meet the Government’s ambition of reducing re-offending.
The job holder will deliver a range of activities and programmes, which include assessment, group and individual treatment and provide support to wider rehabilitative activity within the prison. The post holder will be supported through training, career development opportunities and professional support. This is a non-operational, non-rotational job with no line management responsibilities.





	[bookmark: _Hlk114141570]5.  2.  Main assignments – Indicate the main activities / duties to be conducted in the job.

	
The job holder will be required to carry out the following responsibilities, activities and duties: 
· Deliver programmes on a group or individual basis, following a manual and delivering as designed. 
· Organise materials for session delivery. 
· Plan sessions as per the programme requirements and identify ways to deliver the sessions in a responsive way to meet the needs of the participants. 
· Notify the Treatment Managers and other team members when sessions are unable to run, and complete missed session catch ups. 
· Identify and actively recruit future programmes participants, completing assessments, and screening tools whilst maintaining an accurate database of the outcomes. 
· Maintain accurate records of assessments and contact with prisoners. 
· Conduct motivational interviews with prisoners with the aim of engaging them in programmes. 
· Continually motivate and engage future, current and past participants. 
· Complete post session de-briefs and record accurately any key information from the sessions. 
· Complete post-programme tasks including writing a record of progress, setting objectives, contributing to post-programme reviews and communicating progress with sentence management team, for each programme participant. 
· Actively engage in sentence management by liaising with prison and community Offender Managers. 
· Work towards the delivery guidelines outlined within the quality assurance framework, supported by your treatment manager. 
· Actively engage in supervision provided by treatment and programme management teams. 
· Engage in continual professional development opportunities supported by your line manager. 
· Deliver awareness packages to other staff in the establishment. 
· The duties/responsibilities listed above describe the post as it is at present and is not intended to be exhaustive. The job holder is expected to accept reasonable alterations and additional tasks of a similar level that may be necessary. Significant adjustments may require re-examination under the Job Evaluation Scheme and shall be discussed in the first instance with the job holder.



	2.  3.  Context and main issues – Describe the most difficult types of problems the jobholder must face (internal or external to Sodexo) and/or the regulations, guidelines, practices that are to be adhered to.

	· Communicating and Influencing 
· Developing Self and Others 
· Managing a Quality Service 
· Working Together 



	4.  Accountabilities – Give the 3 to 5 key outputs of the position vis-à-vis the organization; they should focus on end results, not duties or activities.

	
· Achievement of Key Performance Targets for Accredited and Validated Programmes
· Achievement of Post Results Against the Interventions Integrity Framework
· Achievement against HMIP actions
· To contribute to the Reducing Reoffending Pathway 




	2. 5.  Organization chart – Indicate schematically the position of the job within the organization. It is sufficient to indicate one hierarchical level above (including possible functional boss) and, if applicable, one below the position. In the horizontal direction, the other jobs reporting to the same superior should be indicated.

	






	6. Job profile – Describe the qualifications (Education & experience), competencies and skills needed to succeed in the position.

	
	Working with others
	Growth, Client & Customer Satisfaction / 
Quality of Services provided

	Planning & organising
	Rigorous management of results

	Resilience
	Brand Notoriety

	Continuous Improvement
	Commercial Awareness

	Results Orientated
	Employee Engagement

	
	Innovation and Change
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Job holder	Immediate Manager

Head of Reducing Reoffending


Programmes Manager


Programmes Facilitator


Page 1 of 132

[image: SHGR_LOGO_RGB]
	
Project subject to social procedures and Sodexo Governance – Draft – Strictly Confidential

	
Document Owner: HR




	
Sodexo Job Description
JD.MG.001
	JD GSE/GSL Roles
	Document Owner: Group Talent
	Sept 2023
	Page 1 of 2


	

image2.png




image3.wmf

