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   Food service Assistant







	Function:
	Schools

	Job:  
	Food service assistant

	Position:  
	FSA

	Job holder:
	

	Date (in job since):
	

	Immediate manager:
	Front of House Manager

	Additional reporting line to: 
	DGM and GM

	Position location:
	Shrewsbury School. 

	


	1.  Purpose of the Job

	· Provide support for our hospitality, breakfast, lunch, and supper for our students, staff & visitors and ensuring that our dining services continue to be a pillar of our school community. As well as maintain hygiene standards and contribute to a positive dining experience. 





	2.  Main assignments 

	· Maintain high standards of cleanliness and hygiene in all catering areas.
· Washing up, cleaning and clearing all service areas areas
· Help with the setup and clearing of dining areas.
· Engage positively with students and staff, promoting a welcoming dining atmosphere.
· Adhere to all health and safety regulations and food safety standards.
 



	3. 	Organization chart 

	





	4.  Person Specification 

	· Good interpersonal skills - calm nature
· Enthusiastic - Displays a natural and sustained enthusiasm and energy
· Self-Motivated - Needs no encouragement to make things happen
· Strong but Flexible - Always prepared to listen and consider the views of others
· Positive - Focuses on what CAN be done
· Personal Appearance - Recognizes importance that appearance has on the attitudes of others
· Responsible - Conscious of the consequences of action or inaction
· Conscientious - Demonstrates a commitment to get things done on or before agreed deadlines



	5.  Key Performance Indicators 

	· To deliver a consistent level of service, within the Company’s standards, to the contract specifications and agreed performance and qualitative targets.
· Continuously seeks to improve standards
· Comply with Company and statutory regulations relating to safe systems of work, health and safety, hygiene, cleanliness, fire, COSHH and Allergens
· Contributes towards a Zero Harm Culture



	6.  Other Information 

	Sodexo and The Trust are committed to safeguarding and promoting the welfare of the children and employees must be willing to undergo child protection screening appropriate to the post, including checks with past employers and the criminal records bureau.
It is the employee’s responsibility to promote and safeguard the welfare of the children and the young persons for whom they are responsible or with whom they come into contact.
They will adhere to and always ensure compliance with the college & Sodexo child protection policy statement.
If while carrying out the duties of the post the employee becomes aware of any actual or potential risk to the safety or welfare of children or young persons in the establishment, he/she must report any concerns to their line manager or school safeguarding officer immediately.



	7.  Management Approval 

	
Manager ………………………………………………  Employee….............................................................
Print Name……………………………………………   Print Name ……………………………………………
Date ……………………………………………………  Date…………………………………………………..

.




GM


DGM


FOH Manager


FOH Supervisors x 3


FSA x 14
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