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	Function:
	UK&I TECH

	Position:  
	Technology Partner

	Immediate manager 
(N+1 Job title and name):
	Lead Technology Partner

	Grading 
	??

	


	

	1.  Purpose of the Job – State concisely the aim of the job.  

	The Technology Partner acts as the primary interface between the UK&I TECH Function and assigned business segments, functions, domains, or platforms, developing trusted relationships with stakeholders to ensure technology strategy, services, investments support business objectives and deliver measurable value.
Working closely with senior leaders and key stakeholders, the Technology Partner develops a deep understanding of business strategies, operational priorities, challenges, and opportunities. Acting as a trusted advisor, the role provides technology guidance and insight, supporting informed decision-making, identifying opportunities for innovation and improvement, and maximising the value realised from technology investments.
Through ongoing engagement with business stakeholders, the Technology Partner helps shape technology roadmaps, identifies future business requirements, and supports the development of Annual Business Plans (ABPs), ensuring technology initiatives remain aligned to strategic and operational objectives.
The role facilitates ensuring business requirements are aligned with UK&I, Regional, and Global TECH strategies and delivery capabilities. The Technology Partner also contributes to the development of business cases and investment proposals with a technology component.
The Technology Partner plays a key role in supporting business growth through bid activities, acting as the UK&I TECH Function lead for opportunities within their portfolio. The role coordinates technical input from across UK&I TECH Function, facilitating the development of solution designs, cost estimates and service models, while ensuring technical risks, assumptions and dependencies are identified and understood. The Technology Partner also supports the transition of successful bids into delivery, ensuring continuity and alignment between bid commitments and delivery handover.
Acting as the voice of the business within the UK&I TECH Function and the voice of the UK&I TECH Function within the business, the Technology Partner builds strong relationships across segments, functions, Finance, HR, and other stakeholder groups to drive collaboration, alignment, and successful business outcomes.
As a member of the wider Business Relationship Management community, the role contributes to the sharing of best practice, continuous improvement of engagement models, and the development of strong partnerships between the business and the UK&I TECH Function.

	


	2. 	Dimensions – Point out the main figures / indicators to give some insight on the “volumes” managed by the position and/or the activity of the Department.

	Revenue FY13:
	€tbc
	EBIT growth:
	tbc
	Growth type:
	n/a
	Outsourcing rate:
	n/a
	Region Workforce
	tbc

	
	
	EBIT margin:
	tbc
	
	
	
	
	
	

	
	
	Net income growth:
	tbc
	
	
	Outsourcing growth rate:
	n/a
	HR in Region 
	tbc

	
	
	Cash conversion:
	tbc
	
	
	
	
	
	

	Characteristics
	· The role holder does not has staff management responsibilities.
· The role holder has no direct responsibility for sales or budget management.
· Scope covers UK&I- specific business segment to be allocated from time to time.

	3. 	Organisation chart – Indicate schematically the position of the job within the organisation. It is sufficient to indicate one hierarchical level above (including possible functional boss) and, if applicable, one below the position. In the horizontal direction, the other jobs reporting to the same superior should be indicated.
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Technology Partner
Technology Partner
Technology Partner
Technology Partner
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	4. Context and main issues – Describe the most difficult types of problems the jobholder has to face (internal or external to Sodexo) and/or the regulations, guidelines, practices that are to be adhered to.

	· Develops and maintains effective relationships with senior business stakeholders across multiple segments and functions, often balancing differing priorities, objectives and expectations.
· Requires a detailed understanding of business strategies, operational challenges, market trends and growth opportunities to provide relevant technology advice and insight.
· Balances the needs of the business with UK&I, Regional and Global TECH strategies, standards, architecture principles and delivery capabilities.
· Operates in a complex stakeholder environment, influencing decisions and achieving alignment across business, commercial, architecture, engineering, service management and delivery teams without direct authority.
· Supports the development of Annual Business Plans (ABP) by helping business stakeholders understand the technology implications of strategic objectives and future initiatives.
· Maintains visibility of business growth opportunities, contract renewals, mobilisations and sales pipeline activity to ensure technology requirements are understood and considered at the earliest stage.
· Leads the UK&I TECH Function contribution to bid activities, coordinating input from multiple technical teams to develop commercially viable, deliverable and strategically aligned technology solutions, often within demanding timescales.
· Ensures technology proposals clearly articulate costs, risks, assumptions, dependencies and implementation considerations to support informed business decision-making.
· Supports the transition of successful bids and initiatives into delivery, ensuring continuity between solution commitments, operational requirements and delivery outcomes.
· Identifies opportunities for technology-enabled innovation, service improvement and value creation while ensuring alignment with standardised and strategic technology solutions.
· Works within established TECH governance frameworks, security policies, architectural standards, financial controls and regulatory requirements, ensuring compliance while meeting business needs.
· Contributes to the development of business cases and investment proposals, supporting the measurement and realisation of business benefits from technology investments.
· Collaborates with Enterprise Architecture, Regional and Global TECH teams to influence future roadmaps and ensure business requirements are represented within strategic technology planning.


	5.  Main assignments – Indicate the main activities / duties to be conducted in the job.

	· Develop and maintain a strong understanding of assigned segment and transversal function strategies, priorities, challenges and opportunities. 
· Build and sustain trusted relationships with senior business stakeholders, acting as a strategic technology advisor to the business. 
· Facilitate the development and maintenance of technology roadmaps, ensuring alignment with business objectives and UK&I TECH Function strategy. 
· Support the Annual Business Planning (ABP) process by identifying technology opportunities, requirements, dependencies and investment needs. 
· Provide technology insight and guidance to support business planning, decision-making and value realisation. 
· Develop an understanding of the sales pipeline, growth opportunities and contract renewals to ensure technology requirements are understood and considered at an early stage. 
· Lead the UK&I TECH Function contribution to bid activities, coordinating technical input, solution development, cost estimates and service models. 
· Support the development of technology-related business cases, investment proposals and commercial submissions. 
· Identify and communicate technology risks, assumptions, dependencies and implementation considerations associated with proposed initiatives and opportunities. 
· Facilitate engagement between business stakeholders and UK&I, Regional and Global TECH teams, ensuring effective collaboration and alignment. 
· Ensure segment-specific requirements, operational considerations and business nuances are understood and considered within technology initiatives and strategic planning. 
· Support the mobilisation and handover of successful bids and initiatives into delivery teams, ensuring continuity between agreed solution commitments and delivery outcomes. 
· Promote innovation opportunities and technology-enabled business improvement initiatives. 
· Maintain a broad understanding of UK&I, Regional and Global TECH services, capabilities and strategic roadmaps, ensuring relevant opportunities and constraints are communicated to stakeholders. 
· Contribute to the Business Relationship Management community through the sharing of best practice and continuous improvement initiatives.




	6.  Accountabilities – Give the 3 to 5 key outputs of the position vis-à-vis the organization; they should focus on end results, not duties or activities.

	· Ensuring an effective and efficient Technology Partnering function which is recognised and valued by key stakeholders across segments, platforms and the UK&I TECH Function.
· Early engagement with segments and transversals to ensure business and technology alignment
· Support segment and functions’ Annual Business Planning
· Demonstrating understanding of the sales pipeline, assisting with assessing IT needs for bids. 
· The smooth transition of Bids to Portfolio Management of Mobilisations 
· Demonstrating how the UK&I TECH Function contributes to improved win rates



	7.  Person Specification – Indicate the skills, knowledge and experience that the job holder should require to conduct the role effectively

	Knowledge, Skills & Experience
Essential
· Proven ability to build trusted relationships and influence senior stakeholders, including Executive and C-Suite leaders, business managers, clients, suppliers and technical teams.
· Strong stakeholder management, communication and interpersonal skills, with the ability to engage effectively at all organisational levels.
· Ability to translate complex technical concepts into clear business language and articulate business priorities to technical audiences.
· Strong commercial and business acumen, with the ability to understand business strategies, operational priorities and market dynamics.
· Demonstrable experience acting as a trusted technology advisor, aligning technology capabilities and investments to business objectives.
· Experience of developing technology strategies, roadmaps and investment plans in partnership with business stakeholders.
· Strong understanding of technology governance, business case development and value realisation.
· Experience supporting business growth activities, including bids, mobilisations, renewals and contract lifecycle management.
· Ability to identify innovation opportunities and support the adoption of technology-enabled change.
· Experience working across complex organisational structures, including regional and global teams.
· Good understanding of enterprise technology architecture principles, information security and technology service delivery.
· Strong analytical and problem-solving skills, with the ability to evaluate complex requirements and recommend practical solutions.
· Highly self-motivated, resilient and able to operate effectively in a fast-paced environment with multiple competing priorities.
· Demonstrable leadership capability, including experience leading, coaching or coordinating multi-disciplinary teams and stakeholders to achieve successful outcomes.
Qualifications & Professional Experience
Essential
· Significant experience in technology leadership, business relationship management, technology consulting, service delivery, or a similar role.
· Experience working within large, complex, multi-stakeholder organisations.
· Experience supporting technology planning, roadmaps, business change initiatives, or technology-enabled transformation programmes
Desirable
· Degree-level qualification or equivalent relevant experience.
· Experience within a global organisation and operating across multiple geographies.
· Professional certifications in IT Service Management, Project or Programme Management (e.g. ITIL, PRINCE2, MSP, PMI or equivalent)
· Security Clearance (SC) or ability to obtain clearance where required by client contracts.




	8.  Competencies – Indicate which of the Sodexo core competencies and any professional competencies that the role requires

	Communicates Effectively
	Challenge with Humility

	Innovation
	Drives Results

	Business Insight
	Builds Effective Teams

	Act Collaboratively
	



	9.  Management Approval – To be completed by document owner

		Version
	2.0
	Date
	14/10/2026

	Document Owner
	UK&I TECH Delivery Director
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