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	Job Description
Regional HSE Lead @Meta (EMEA)



Overall Objective: 
This role is responsible for leading the Health, Safety, Environmental (HSE), Food Safety, and Business Continuity function for Sodexo at Meta.

Reporting to Sodexo’s Global HSE Head @Meta & Regional Account Director @Meta and aligned with Regional HSE leadership, the role defines and executes the HSE strategy to ensure safe, compliant, resilient, and high-performing food service operations. It translates global frameworks into effective execution while embedding a strong safety culture, managing risk, and driving continuous improvement.

The position acts as the primary HSE interface with Meta stakeholders and ensures alignment with both Sodexo standards and client expectations.

A critical accountability of the role is to deploy, measure, and continuously advance site performance using Sodexo’s Global Maturity iX Matrix, ensuring all operations meet or exceed defined baseline standards and progress toward best-in-class maturity.

Role Intent

· Operationalise HSE, Food Safety, and Business Continuity strategy 
· Provide visible leadership, technical expertise, and assurance to site teams 
· Own and manage the risk profile and mitigation plans 
· Ensure consistent standards across multiple countries and regulatory frameworks 
· Drive continuous maturity progression using Sodexo iX Matrix
· Act as the senior HSE advisor to the Meta account leadership

Key Responsibilities
1. Strategic Leadership & Deployment
· Deploy global HSE, food safety, and business continuity strategy across all regional sites
· Develop a roadmap integrating maturity progression (iX Matrix)
· Partner with Account leadership to align HSE priorities with business strategy
· Drive innovation, continuous improvement, and best practice sharing

2. Regulatory Compliance & Assurance
· Ensure full compliance with applicable food safety, health, safety, environmental, and continuity-related requirements
· Maintain regional legal registers
· Ensure audit readiness across all sites
· Standardise Sodexo and Meta HSE processes across all sites
· Coordinate and support internal and external audits and ensure closure of non-conformances

3. Operational Risk Management
· Identify and control key operational risks (food safety, allergens, workplace hazards)
· Ensure effective implementation of risk assessments and safe systems of work
· Align Sodexo safety systems with client protocols and contractual obligations
· Own risk profile and mitigation strategies

4. Food Safety & HSE Performance
· Develop with the Global HSE Lead HSE KPI’s (leading and lagging indicators), including baselining against Global Maturity Matrix iX
· Ensure compliance with KPIs, SLAs, and reporting requirements
· Analyse trends and drive targeted improvement initiatives
· Share performance insights and key initiatives with stakeholders

5. Incident & Crisis Management
· Lead incident reporting, investigation, and root cause analysis
· Ensure accurate and timely reporting in SALUS and client systems
· Develop safety alerts and share lessons learned
· Lead crisis management, emergency response, and recall processes
· Support development and testing of crisis and continuity plans

6. Business Continuity & Resilience
· Develop and maintain business continuity plans across all sites
· Identify critical risks (supply chain, workforce, utilities) and ensure mitigation
· Lead crisis simulations and recovery planning
· Ensure minimal operational disruption during incidents

7. Operational Support & Assurance
· Conduct site visits, inspections, and audits
· Support mobilisation of new sites ensuring safe start-up
· Provide technical expertise and guidance to operational teams
· Drive consistent implementation of HSE programmes

8. Workforce Capability & Leadership
· Build capability of Account Leads, Site Leads, and HSE teams
· Support in the delivery of HSE training programmes and competency frameworks
· Develop, coach, and lead in-country HSE resources and site teams
· Foster a proactive safety culture with strong engagement and ownership

9. Stakeholder & Client Management
· Act as the HSE Single Point of Contact for Meta
· Build strong relationships with client stakeholders and senior leadership
· Participate in governance forums (QBRs, monthly reviews, audits)
· Collaborate with internal functions (HR, Finance, Operations, Legal where required)

10. Supplier & Supply Chain Assurance
· Ensure supplier approval, risk assessment, and compliance
· Maintain controls on traceability, allergen management, and product integrity
· Support contingency planning and supply continuity

11. Communication & Engagement
· Maintain strong communication networks with HSE and operational teams
· Lead HSE communications, campaigns, and reporting
· Promote proactive reporting culture (near misses, hazards, observations)

Success Measures
· All sites achieving baseline compliance as minimum standard
· Measurable improvement in iX Matrix maturity scores
· Zero regulatory breaches or enforcement actions
· Strong audit and compliance performance
· Reduction in incidents and high-risk non-conformances
· High training and competency completion rates
· Effective supplier control and traceability
· Robust and tested business continuity plans
· Improved proactive safety reporting culture
· Positive client feedback and engagement
· Continuous improvement in KPI performance

Qualifications
· Bachelor’s degree in Food Science, Microbiology, Environmental Health, Occupational Safety, or related discipline
· Professional certifications (e.g., NEBOSH, HACCP, ISO 22000, ISO 45001, ISO 22301 preferred)

Experience
· 10+ years in HSE / Food Safety / Environmental management
· Experience in food services, food manufacturing, or facilities management
· Proven leadership in multi-site, multi-country environments
· Experience implementing HSE and Food Safety management systems

Functional Competencies
· Strong expertise in HSE and Food Safety systems
· Risk assessment and hazard control
· Incident investigation and root cause analysis
· Audit and compliance management
· Business continuity and crisis management
· KPI development and performance analysis
· Training and capability development
· Regulatory knowledge across multiple jurisdictions

Key Skills
· Strategic leadership with operational delivery focus
· Stakeholder and client relationship management
· Strong influencing and communication skills
· Ability to lead diverse, virtual teams
· High level of organisation and prioritisation
· Cultural awareness and emotional intelligence
· Ability to operate across multiple time zones

Behavioural Competencies
· Customer focus
· Drives innovation and continuous improvement
· Resilient and adaptable
· Collaborative and inclusive
· Ensures accountability
· Strong decision-making capability
· Courageous and proactive leadership

Key Interfaces
Internal
· Account Leadership
· Service Operations and HSE teams
· HR (training, recruitment, performance)
· Finance (risk, audit, cost-related decisions)
· Country and Territory HSE Leads
External
· Meta stakeholders and EHS teams
· Regulatory authorities
· Suppliers and industry partners

Summary
This role combines strategic leadership with hands-on operational delivery, ensuring that HSE, Food Safety, and Business Continuity risks are proactively managed while building a high-performing, compliant, and resilient safety culture.
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