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Job Description:
Supply Design and Transition Lead – Butterfly Activity


















































	Function:
	Supply Management

	Position:  
	Supply Design and Transition Lead

	Job holder:
	Vacant / TBC

	Date (in job since):
	September 2026

	Immediate manager 
(N+1 Job title and name):
	Head of Supply Management Transformation

	Additional reporting line to:
	Transformation programme governance, ERP/Ivalua, GBS and functional governance, as agreed

	Position location:
	UK & Ireland, hybrid and location (Stevenage)

	

	1. Purpose of the Job

	· Lead the end-to-end process design, ways-of-working design and transition of Supply Management transformation activity, ensuring future processes, data, controls, roles and operating routines are clearly defined, business-ready, deployable and sustainable.
· Convert programme strategy and approved transformation outcomes into practical operating designs that support ERP and Ivalua deployment, Butterfly mobilisation, GBS transition and wider Supply Management change.
· Connect business owners, country SMEs, technology teams, data owners, GBS colleagues and change teams to move activity from current state through design, readiness, transition, hypercare and stable RUN operations.




	2. Main assignments

	· Own and coordinate the future-state design for in-scope Supply Management transformation activity, covering process, data, roles, responsibilities, controls, approvals, service interfaces and ways of working.
· Lead current-state discovery, fit-gap assessment and detailed design workshops with UK&I, country, regional, global, ERP, Ivalua, GBS and functional stakeholders.
· Lead the design and deployment of future-state processes and ways of working, translating transformation requirements into practical process maps, RACI models, activity splits, SOPs, work instructions, templates, controls, governance routines and service measures.
· Own the deployment approach for new processes and ways of working, ensuring business teams understand what is changing, how work will be performed, who is accountable, and how adoption will be embedded and measured.
· Define and manage data design and transition requirements, including ownership, definitions, quality rules, cleansing, migration, validation, controls and ongoing stewardship.
· Build and maintain detailed design and transition plans aligned to programme milestones, including mobilisation, resource readiness, change impact, training, knowledge transfer, testing, cutover, dual running, hypercare and handover to RUN.
· Coordinate SMEs and functional owners to validate proposed designs, resolve gaps, manage dependencies and ensure approved solutions are operationally viable and adoption-ready.
· Work with receiving teams, including GBS where applicable, to confirm capability, capacity, access, tooling and knowledge requirements before service commencement.
· Prepare design packs, decision papers, readiness evidence and transition reporting for programme governance, stage gates and senior stakeholder forums.
· Identify transition risks early, including ownership gaps, data-quality issues, control weaknesses, resource constraints and adoption risks, and drive practical mitigation plans.
· Monitor early-life performance after go-live, support issue resolution and ensure residual actions are transferred into accountable business-as-usual governance.
· Embed continuous improvement and reusable design-and-transition standards across the Supply Management transformation portfolio.



	3. Context and main issues

	· The role supports a broad Supply Management transformation portfolio where business process, data, systems, operating model and service delivery must move together in a controlled and coherent way.
· Transformation activity spans ERP Bridge, Ivalua, Butterfly, GBS, supplier enablement, product and catalogue data, Source-to-Contract, pricing and rebate, reporting, query management and Supply Management support services.
· In-scope activities have varying degrees of maturity, documentation, data quality, capability, ownership and local ways of working across countries and teams.
· The jobholder must balance standardisation with justified local requirements, ensuring that future designs are practical, controlled, scalable and aligned to programme governance.
· Transition sequencing depends on programme priorities, system milestones, SME availability, receiving-team readiness, change capacity, HR and social procedures and formal stage-gate approvals.
· Poorly defined ownership, weak controls, incomplete data, unclear interfaces or insufficient knowledge transfer could affect go-live readiness and business continuity; the role must identify and close these risks early.



	4. Accountabilities

	· Define, approve and deploy target operating designs for in-scope transformation activity, covering process, ways of working, data, roles, controls, interfaces, service measures and governance routines.
· Complete and validated design and transition packs, including process maps, RACIs, SOPs, work instructions, training material, readiness criteria, cutover plans and acceptance evidence.
· Receiving teams with the agreed capacity, capability, access, tools, knowledge and governance required to operate the new ways of working sustainably.
· Controlled transition into business-as-usual operations, with clear service acceptance, performance measures, ownership, hypercare closure and handover of residual activity.
· Reduced process variation, duplication, rework, data-quality risk and control exposure through standardised, scalable and repeatable operating design.




	5. Dimensions

	· UK&I Supply Management transformation portfolio spanning ERP Bridge, Ivalua, Butterfly, GBS transition, data, supplier enablement, Source-to-Contract, pricing and rebate, reporting and Supply Management support services.
· Scope may include multiple countries, phases, workstreams and receiving teams, subject to due diligence, funding, consultation, governance and final approval.
· Primary interfaces include UK&I and global Supply Management, country SMEs, ERP Bridge, SAP and Ivalua teams, GBS Porto, data owners, HR, Finance, TDDI, change and training teams and external delivery partners.




	6. Job profile

	· Significant experience leading process design, operating model design, service transition, business transformation or shared-services mobilisation in a complex, matrixed organisation.
· Strong practical knowledge of end-to-end process design, ways-of-working design and deployment, process governance, controls, RACI, service interfaces, SOP development, readiness planning and continuous improvement.
· Experience defining data requirements, ownership models, quality standards, cleansing, migration, validation, controls and stewardship in a transformation environment.
· Proven ability to plan and deliver business readiness, knowledge transfer, training, testing, cutover, dual running, hypercare and transition into business-as-usual operations.
· Experience of procurement, Supply Management, Source-to-Pay, Procure-to-Pay or supply chain processes is strongly preferred.
· Working knowledge of SAP ECC or S/4HANA and platforms such as Ivalua, Ariba or Coupa is desirable.
· Excellent workshop facilitation and stakeholder-management skills, with the ability to challenge constructively, reconcile different requirements and secure design decisions.
· Strong analytical, problem-solving and documentation skills, with close attention to operational detail, risk, governance and control effectiveness.
· Clear written and verbal communication, able to explain complex designs and transition risks to senior leaders, SMEs and operational teams.
· Collaborative, resilient and delivery-focused, comfortable working through ambiguity across countries, functions and organizational boundaries.
· Relevant qualification in project management, change, process improvement, Lean Six Sigma or service transition is desirable. Equivalent practical experience will be considered.




	7. Organisation chart

	
	Programme Sponsor / UK&I Supply Management Leadership

	↓

	Head of Supply Management Transformation (TBC)

	↓

	Supply Design and Transition Lead



Key delivery interfaces: Supply process owners, country SMEs, ERP/Ivalua teams, GBS Porto, data owners, change and training teams, HR, Finance, TDDI and external partners. Formal reporting and line-management accountabilities are TBC.
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