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JoB description


	[bookmark: Text3]Position Title
	Electrician
	Department
	Facilities

	Generic Job Title
	Electrician
	Segment
	Corporate Services

	Team Band
	M1
	Location
	

	Reports to
	M&EM/ATFM/TFM/AM
	Office / Unit name
	



ORGANISATION StRUCTURE
Account Manager



Technical Facilities Manager

Head of Talent
	
Electrican 













Job Purpose 

· Full working knowledge of electcial systems. 

· Qualified to Level 6 NQAI Certificate in Electrical Craft Practice (or equivalent).

· Responsible for work allocation of C1, C2, C3 and further investoagtions. Report data to line manager on a weekly basis.

· Ensure that the safety signage is used appropriate at all times.

· Ensure a high standard of personal hygiene and appearance and general cleanliness to comply with statutory and Company regulations, wearing company uniform as specified.

· Order stores as required following Company procedures through nominated suppliers approved by Sodexo.

· Be aware of the condition of the equipment, organise repairs/replacements as appropriate with the Technical Facilities Manager. Ensure that all equipment is in safe working order, checked regularly and serviced.  Report any faults to management ensure they are rectified and ensure equipment is not used until safe.

· Comply with all Sodexo Company policies/procedures and client site rules and regulations.

· Comply with all Company & Client policies and statutory regulations relating to Health & Safety, safe working practices, hygiene, cleanliness, fire and COSHH. This will include your awareness of any specific hazards in your work place.

· Inspect electrical systems, equipment, and components to identify hazards, defects, and the need for adjustment or repair, and to ensure compliance with codes.

· Advise management on whether continued operation of equipment could be hazardous.


· Participate in any necessary training and team meetings as required to complete job responsibilities to the Company and clients standards.

· Test electrical systems and continuity of circuits in electrical wiring, equipment, and fixtures, using testing devices such as ohmmeters, voltmeters, and oscilloscopes, to ensure compatibility and safety of system.


· Plan layout and installation of electrical wiring, equipment and fixtures, based on job specifications and local codes.

· Work from ladders, scaffolds, and roofs to install, maintain or repair electrical wiring, equipment, and fixtures.

· Place conduit (pipes or tubing) inside designated partitions, walls, or other concealed areas, and pull insulated wires or cables through the conduit to complete circuits between boxes.

· Provide assistance during emergencies by operating floodlights and generators.

· Rewire faulty electrical systems, such as lighting, heating systems, and alarms.

· Ensure good quality workmanship which upholds company standards, complies with building codes, and follows safety requirements.

· Work alone on occasions to find and present faults and concerns in electrical systems without receiving explicit direction.

· Install electrical systems to 17th edition wiring regulations. 


· Provide professional assessments and advice for client.

· Communicate well and demonstrate a pleasant, polite, efficient, caring and friendly service to customers and clients in all areas of service, which Sodexo provide.

· Report any customer complaints or compliments to your line manager and take some remedial action if at all possible.

· Report immediately any incidents of H&S, accident, fire, theft, loss, damage, or other irregularities and take such action as may be appropriate.

· Cover in other areas during periods of holidays and sickness when requested by the Line Manager.

· Carry out other reasonable tasks as directed by management.

Accountabilities or “what you have to do”

· To be responsible for all day to day aspects relating to the management and maintenance of the Electrical service within the contract specification of critical faults. 

· To actively enforce relevant statutory, company and site H&S compliance together with the monitoring of related equipment.

· To be responsible for scheduling of work within the specified details of the contract.

· To be responsible for testing of contracted electrical systems.

Key Performance Indicators (KPIs) or “What it will look like when you are doing the job well”

· Comply with Company and statutory regulations relating to Safe Systems of work, health & safety, hygiene, cleanliness, fire.

· Hold Relevant Qualifications to carry out Duties.

· To deliver a consistent level of service, within the Company's standards, to the contract specification and agreed performance, qualitative and financial targets.

· Attend all training Sodexo recommend and all statutory training.

Competencies 


	Relationship Management: 

· Develops relationships based on mutual respect and professionalism
· Seeks win-win outcomes with others
· Offers and asks for help when needed
· Keeps promises made to internal and external clients.
	Leadership

· Takes responsibility when needed
· Acts with initiative
· Demonstrates energy and enthusiasm


	Resilience

· Accomplishes set goals
· Demonstrates a constructive approach when faced with obstacles
· Committed to delivering the tasks required
· Resourceful and self-driven
	Impact & Influence

· Communicates effectively
· Is a good listener
· Keeps an open mind when listening to the view or ideas of others
· Makes a confident contribution in all situations

	Working With Others

· Works effectively as part of a team
· Shares ideas and information with the team
· Responds helpfully and courteously to requests for information or help

	Planning & Organisation
· Prioritises workload effectively
· Plans in activities to meet the needs of others
· Is thorough and shows attention to detail
· Proactively plans use of time to minimise reactivity
· Maintains work life balance

	Results Orientation

· Delivers against agreed SMART objectives in line with defined plans and deadlines
· Ensures key priorities are given time and attention
· Uses agreed processes to get the job done in the right way
· Shows attention to detail
	Financial & Business Awareness

· Numerate
· Reviews own activities to ensure cost effectiveness
· Keeps up to date with business developments
· Uses company tools to measure performance


	Analysis & Decision Making

· Makes appropriate decisions
· Speaks confidently and coherently
· Is able to analyse problems and propose suitable solutions
· Is open to new ways of doing things

	Continuous Improvement

· Seeks to continuously improve outputs for the benefit of the business
· Actively drives own development
· Learns from experience
· Has a curiosity to explore beyond known boundaries
· Constantly raises the standard and quality of work, benchmarking against best practice







Skills, Knowledge and Experience

· Proven experience working in an electrical team.
· Industry acumen and knowledge of electrical services.
· Excellent communication skills 
· Experience working in a standards /compliance environment 
· Proficient in Microsoft packages particularly Excel.
· Proficient in reporting and analysis methods 
· Attention to detail & accuracy is essential
· Ability to work on own initiative & to be proactive 
· Aptitude for numerical work & analysis
· Excellent communication skills


This is not necessarily an exhaustive list of all responsibilities, duties, skills, efforts, requirements or working conditions associated with the job. While this is intended to be an accurate reflection of the current job, management reserves the right to revise the job or to require that other or different tasks be performed as assigned.

	I can confirm I have read the full content of my job description and understand the requirements of this role: 


	Employee Signature: 


	Date: 





	Employer Signature: 


	Date: 
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