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EXPERTISE

Job description


	Function:
	Operations

	Position:  
	Technical Services Manager 

	Job holder:
	

	Date (in job since):
	

	Immediate manager 
	

	Additional reporting line to:
	

	Position location:
	 Dublin 



	1.  Purpose of the Job

	Based at the client’s HQ in Dublin, this is a proactive, standalone technical role supported by the wider regional technical team. The role is responsible for leading the delivery of technical services, including maintenance and project-related activities, optimising resources through a balanced approach of self-delivery and supplier partnerships.

The focus is on managing all aspects of technical service delivery in line with contractual obligations, ensuring statutory and regulatory compliance, and providing expert guidance. This includes offering support to the Sodexo Site Lead and maintaining direct communication with the Client to ensure seamless service.

This senior role encompasses the day-to-day management of hard services and energy , including assurance of statutory and mandatory tasks, conducting site visits, quality audits, staff training, operational issue reviews, and maintaining key documentation such as the contract asset database and PPM/Lifecycle plan. Responsibilities also extend to coordinating specialist contractors, preparing quotations for repairs, and delivering client project work.

A key aspect of the role is to lead, develop, and motivate a high-performing technical team, driving service excellence through continuous improvement and efficient resource utilisation. Building and maintaining strong client relationships is essential to ensure client satisfaction and retention while supporting business development and identifying opportunities for growth within the region.





	2. 	Organisation chart

	







	3.  Main assignments

	
· Manage client relationships daily, both formal and informal, including meeting attendance, reporting, and regular communication plans to ensure transparency and alignment.
· Provide technical expertise and support to the client, colleagues, and the technical team.
· Lead and oversee the technical team, focusing on development, coaching, and performance management.
· Manage contractors and specialists across building services disciplines, such as electrical, mechanical, BMS, fabric, and HVAC.
· Ensure all technical KPIs, SLAs, and PPMs (statutory and non-statutory), as well as reactive and project works, are delivered effectively.
· Administer and maintain CAFM system data, working with Compliance to analyse service performance.
· Oversee H&S and environmental standards, ensuring company and site compliance, while actively contributing to disaster recovery and business continuity planning for technical services.
· Administer the permit-to-work system, approving contractor RAMS and ensuring safe practices.
· Monitor and manage contractors, handling negotiations and performance assessments.
· Manage reactive maintenance and client projects, including surveys, quotations, variation packages, and ensuring projects align with budgetary constraints.
· Enforce compliance with H&S policies for all tasks and works.
· Drive sustainability initiatives, including energy efficiency improvements, carbon reduction efforts, and waste management where applicable.
· Leverage innovative technologies, such as IoT and advanced building management systems, to enhance service delivery and operational efficiency.
· Seek additional business opportunities, driving client satisfaction and revenue growth through proactive engagement and service expansion.
· Coordinate out-of-hours activities, minimising disruption to business operations. 




	5.  Accountabilities

	· Customer satisfaction
· Compliance 
· Service Delivery
· Commercial targets
· Innovations

	6. Person Specification

	
Essential
· Technically or professionally qualified with a recognised Electrical/ Mechanical/ Building qualification.
· Highly experienced delivering small / medium project works in compliance with PDSM regulations.
· Demonstrable experience of operating within a manufacturing environment.
· H&S qualified IOSH or NEBOSH 
· Leadership skills: leading by example with strong influencing and change management skills; demonstrated evidence of leading large multi-functional, high-performing teams
· Highly focused and motivated with experience in managing technical services in a fast-paced dynamic FM environment. 
· Problem solving, ability to remain calm and focused in dealing with escalated issues and troubleshooting; proactively seek enhanced outcomes to issues. 
· Understanding of Project works and sub-contractor management.
· Capable decision maker with a can-do attitude, who takes ownership to seek resolution to issues.
· Excellent interpersonal skills with high level of customer service and standards
· Excellent PC skills including MS Office, Outlook and SharePoint

Desirable

· IWFM Qualified
· Experience in Complex HVAC systems, Hybrid VRF systems
· Experience in modern smart office systems
· Management of Legionella, Water Quality Management
· Asset Management
· Holds Authorised Person certification 
· Certification in Risk Assessment






	8.  Competencies – Indicate which of the Sodexo core competencies and any professional competencies that the role requires

	
	Growth, Client & Customer Satisfaction / Quality of Services provided
	Leadership & People Management

	Rigorous management of results
	Innovation and Change

	Brand Notoriety
	Business Consulting

	Commercial Awareness
	HR Service Delivery

	Employee Engagement
	

	Learning & Development
	








Account Director


Technical Services Maintenance & Energy Manager


Plumber 


Electrican 


General Operative 


Electrican


General Operative 


1/3 – Technical Services Manager (Maintenance & Projects)
3/3 – Technical Services Manager (Maintenance & Projects)
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