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JoB description
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	Department:-
	Hygiene Services

	Generic Job Title
	Hygiene Operative   – GMP 

	
	Location:-
	

	Reports to
	Hygiene  Manager
	Office / Unit name:-
	


ORGANISATION StRUCTURE 





Head of Talent





Job Purpose 

To provide the highest level of cleanliness and hygiene to company GMP standards.
 To assist in the Cleaning of all areas, as allocated by the Manager or Supervisor to the standard required by the Client and Sodexo
Commitment to compliance is a fundamental part of the Quality Management System and as such every employee has a responsibility to ensure that policies and procedures are adhered to.  
Whilst some specific roles have a particular focus or accountability, all staff who deliver Sodexo services to a client are considered to have a responsibility to ensure Quality and Compliance is maintained to the highest standard
It is the responsibility of all personnel within the company to ensure that the appropriate procedures are adhered to and that any variations or changes are notified to their immediate superiors





	






Accountabilities or “what you have to do”

Carry out all other reasonable tasks and requests (providing that they encompass your capabilities and Competences) made by the Sodexo management team.
Ensure complete knowledge of all areas which are to be cleaned in the course of duty
Ensure all areas are cleaned efficiently and in a timely manner to the required standards - this to include weekly and periodic tasks, and siilicone lines 
Use cleaning chemicals safely as detailed by the Control of Substances Hazardous to health guidelines (COSHH)
Ensure that the safety signage is used appropriately at all times, e.g. wet floor signs and “warn” customers at all times.
Ensure that cleaning stores are kept clean and tidy and equipment is stored correctly and safely at all times.
Comply with all security regulations for cleaning materials, equipment and buildings as laid down by client and Sodexo.
Draw to the attention of the Supervisor or Hygiene Manager low levels of cleaning material stocks where appropriate so that replacement/new supplies can be replenished
Draw to the attention of the Supervisor or Hygiene Manager any potential hazards on site or infringements of Health & Safety Legislation.
Ensure all cleaning equipment is kept clean & maintained in safe working order.  
Comply with all Sodexo Company policies procedures and client site rules and regulations
Comply with Local Area Ex ( Explosive atmosphere)  safety procedures 
Comply with all Company & client policies and statutory regulations relating to Health & Safety, safe working practices, hygiene, cleanliness, fire and COSHH. This will include your awareness of any specific hazards in your work place
Ensure a high standard of Personal Hygiene and appearance and general cleanliness to comply with statuary and company regulations, wearing company uniform as specified
To Be Aware of material expenditure and cost and avoid unnecessary waste
To deal with any complaints by immediately reporting them to your Supervisor / Line Manager
Report all Machine faults to your Supervisor or in the absence of your supervisor / Hygiene Manager 
 Assist in other areas in times of sickness and holidays
Deliver exceptional customer service to build valuable long term relationships with colleagues, customers and clients
Seeks to raise standards and improve quality of performance and service
Works effectively and professionally with others to achieve the desired results

Skills, Knowledge and Experience

Essential
Ability to adhere to all health and safety practices
GxP awareness ( Good Manufacturing Practice GMP)
level of understanding and appreciation of Client H&S/GxP /GmP procedures
High levels of personal hygiene and appearance
Ability to achieve standards to performance criteria
Positive approach to learning in role and identifying own training needs as appropriate
Self-motivated
Ability to work effectively as part of a team
Ability to work effectively alone
Ability to follow cleaning schedules – sops
Ability to work to timed schedules
Coshh trained 
Hse Trained ( Mandatory )
Trained to use all cleaning equipment 



Dimentions 

	

	Financial
	Rechargables to be documented on the relevant recharge sheets 

	Other
	






 Contextual or Other information

Smoking only permitted in designated Areas.
Personal Mobile phones should be stored in lockers provided; Constraints may change from time to time. Unless authorised by your line Manager you should not have your mobile phone about your person ( Other than comfort breaks)
During the course of his/her duties the post holder may have access to or witness confidential information, which must NOT be divulged to an unauthorized person at any time or published on any social networking web sites. 
Whilst every effort has been made to ensure the details of this job description are correct – due to the varied requirements of the Hygiene Service industry, this job description may be exhaustive. 
To carry out all other reasonable tasks and requests (providing that they encompass your capabilities and Competences) made by the Sodexo management team
Company mobile phones are for work use only  ( Other than an Emergency )
Break times – To be taken in line with Client Operatives i.e. Silicone Cleaning times, Monday to Thursday – 30 minute unpaid break – 15 minutes gratuity break – based on a 8 hour shift (7.5) 
Friday 6 hour shift – 20 minute gratuity break

















	
I Agree that I have been fully briefed on my job role and that my job description has been explained.


Employee, s Signature   ……………………………………………………………….

    Employee, s Name         ……………………………………………………………

                        Date        ……………………………………………………………….

     Managers Name         

Managers Signature       ……………………………………………………………….

                         Date        ………………………………………………………………….. 
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