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JOB DESCRIPTION

CLEANING SUPERVISOR
	Position Title
	Cleaning Supervisor
	Department
	

	Generic Job Title
	Domestic Supervisor
	Segment
	

	Team Band
	
	Location
	

	Reports to
	Cleaning Manager
	Office / Unit name
	



Job Purpose
· To manage a team of cleaning operatives to deliver a specified standard of cleaning, in line with client contract
· To be responsible for the health and safety of the cleaning operatives within your team
Accountabilities or “What you have to do”

· Supervise the work of all cleaning operatives to deliver and maintain the cleaning service in line with the client contract 
· Be responsible for the effective management of all direct reports, including induction, training, and performance

· Control and issue all equipment, cleaning materials and staff uniforms in line with unit budget

· Ensure full compliance with Health, Safety and Environmental policies and procedures, including fire safety, COSHH, PPE, electrical safety, risk assessments, and safe systems of work
· Take appropriate action in relation to any potential hazards identified by yourself or your team
· Follow appropriate procedures in relation to removal of damaged or faulty cleaning machinery / equipment

· Report and escalate as appropriate all maintenance and building fabric defects, in line with client procedures

· Deliver training to cleaning operatives in line with cleaning development program and local client requirements
· Deliver staff team huddles as required
· Collate accurate payroll information
· Undertake cleaning audits as required by line manager
· Complete all administration, as specified by line manager

· Liaise with client contact, as required
· Manage the ordering and distribution of cleaning consumables 

· Perform other such duties as may be reasonably requested by your line manager

Key Performance Indicators (KPI’s) or “What it will look like when you are doing the job well”
· No justifiable complaints from building users / client staff within your area(s) of responsibility
· Quality assurance audit scores meet or exceed standard specified in client contract

· No issues and concerns highlighted in relation to health and safety

· All staff trained to the required standard

· All aspects of the cleaning service in place and updated as required
· All faults and defects addressed within agreed timescales

· All administration completed within agreed timescales 

· Zero errors on payroll data submission
· Sodexo values of Service Spirit, Team Spirit, and Spirit of Progress are demonstrated by supervisor, and embedded within the cleaning team

Knowledge, skills and experience

Essential

· Experience of undertaking all cleaning tasks 

· Good numeracy / literacy skills 
· Computer literate

Desirable

· Supervisory experience 

· Relevant apprenticeship qualification
· LBICSc / CPSS
· BICSc Assessors certificate[image: image1.wmf][image: image2.png]
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