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Job Description


	Function:
	

	Position:  
	Community & Social Impact Coordinator

	Job holder:
	

	Date (in job since):
	

	Immediate manager 
(N+1 Job title and name):
	Business Director

	Additional reporting line to:
	Sustainability & Social Impact Manager – Health & Care


	Position location:
	Homerton Hospital NHS Foundation Trust

	

	1.  Purpose of the Job – State concisely the aim of the job.  

	The Community & Social Impact Coordinator will lead the delivery, coordination and reporting of Sodexo's contractual Social Value, Sustainability and Community commitments at Homerton Healthcare NHS Foundation Trust.
The role is responsible for creating positive measurable social impact through local employment, skills development, apprenticeships, community engagement, volunteering, supply chain initiatives and environmental improvement programmes.
Working closely with operational leaders, HR, procurement, learning and development teams and external stakeholders, the Community & Social Impact Coordinator will ensure all contractual commitments are delivered, evidenced and reported in line with NHS trust requirements and Sodexo governance processes.
Act as the focal point for social value delivery across the contract, building strong partnerships with community organisations, education providers, employability partners, charities and local authorities to maximise benefits for local residents and service users.





	[bookmark: _Hlk114141570]5.  2.  Main assignments – Indicate the main activities / duties to be conducted in the job.

	
· Ensure all commitments remain on track and escalate risks where delivery may be impacted.
· Coordinate internal teams to ensure delivery across employment, skills, volunteering, environmental and supply chain themes.
· Work with HR and recruitment teams to maximise recruitment of local Hackney residents.
· Develop partnerships with Jobcentre Plus, Hackney Works, Hackney Council and employability providers.
· Support Long-term unemployed people, Homeless individuals, Armed Forces veterans, young people aged 16-24, Parents and carers.

Apprenticeships & Skills Development

· Promote apprenticeship opportunities across the contract.
· Coordinate work experience, work placements and taster sessions.
· Manage relationships with: Schools, Colleges, Universities, Project SEARCH, Community education partners.
· Deliver careers presentations and employability workshops.
· Coordinate employer fairs and careers events.
· Facilitate mentoring, CV workshops and interview preparation activities.

Community Engagement & Volunteering

· Develop and maintain relationships with local community organisations and charities.
· Recruit, develop and support the Charity Champion.
· Promote Stop Hunger and community initiatives and volunteering programmes
· Coordinate senior leader volunteering and mentoring opportunities.

Environment & Net Zero
· Complete the annual Sodexo Environmental Action Tool assessment. 
· Act as contract lead for social value aspects of Leanpath/WasteWatch.
· Monitor food waste performance data.
· Support WasteWatch Champions and operational managers.
· Analyse trends and identify opportunities for waste reduction improvements.
· Support initiatives on recycling, waste reduction, reuse and circular economy projects.
· Support collection and reporting of local supplier data.



	2.  3.  Context and main issues – Describe the most difficult types of problems the jobholder must face (internal or external to Sodexo) and/or the regulations, guidelines, practices that are to be adhered to.

	
Stakeholder Management: 
Develop strong relationships with: Homerton Healthcare NHS Foundation Trust, Hackney Council, DWP and Jobcentre Plus, Hackney Works, Centrepoint, St Mungo's, You Make It, Project SEARCH, Local VCSE organisations. 

Performance Monitoring & Reporting
· Maintain accurate records for all contractual commitments.
· Establish evidence collection processes.
· Produce quarterly and annual reports.
· Manage the tracker and supporting evidence files.
· Capture case studies and impact measures.
· Prepare reports and presentations for clients and senior leadership teams.




	4.  Accountabilities – Give the 3 to 5 key outputs of the position vis-à-vis the organization; they should focus on end results, not duties or activities.

	
· Promote Stop Hunger and community initiatives and volunteering programmes
· Lead the delivery of all contractual Social Value measures and commitments.
· Maintain a Social Value Delivery Plan and tracker with objectives, targets, owners and reporting requirements.
· Prepare annual social value delivery plans and quarterly performance reviews.




	2. 5. Dimensions – Point out the main figures / indicators to give some insight on the “volumes” managed by the position and/or the activity of the Department.

	
The role is responsible for creating positive measurable social impact through local employment, skills development, apprenticeships, community engagement, volunteering, supply chain initiatives and environmental improvement programmes.




	6. Job profile – Describe the qualifications (Education & experience), competencies and skills needed to succeed in the position.

	
Experience  
· Building and maintaining relationship
· Producing reports, presentations and impact measurement.
· Delivering employability, community or education initiatives.
· Managing projects and programmes with measurable outcomes.
· Working with external organisations and community partners.
· Delivering community, social impact, sustainability, CSR or VCSE programmes.


Skills
· Excellent stakeholder engagement skills.
· Excellent communication and presentation skills.
· Data analysis and performance monitoring capability.
· Microsoft Excel and PowerPoint skills.
· Ability to manage multiple workstreams simultaneously.
· Highly organised with strong attention to detail.
· Ability to influence stakeholders at all levels.
· Ability to work independently and proactively.
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