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Job Description- Cleaning Supervisor


	Function:
	Cleaning Family

	Position:  
	Cleaner (Hourly Paid) 

	Job holder:
	

	Date (in job since):
	

	Immediate manager 
(N+1 Job title and name):
	Angie Wade, Catering & Cleaning Manager

	Additional reporting line to:
	Kate Martin, Cleaning Supervisor 

	Position location:
	The Hammond School

	

	1.  Purpose of the Job 

	· Responsible for ensuring that the cleaning standards of the school meet expectations of both the client and Sodexo and work within the framework of the cleaning schedules.
· Ensuring the environment is clean, safe, hygenic & welcoming always.



	[bookmark: _Hlk114141570]5.  2.  Main assignments

	· Be courteous, helpful & efficient ensuring high standards of customer care.
· Carry out routine cleaning tasks at the schedule time, in a specific area & in accordance with all relevant policies & procedures.
· Maintain high standards of cleanliness throughout the area of responsibility.
· Empty bins and replenish consumables (i.e. paper towels, toilet roll)
· Store and use cleaning equipment and materials safely & efficiently & in compliance with COSHH
· Use only approved cleaning equipment & materials in accordance with training & instructions provided.
· Undertake cleaning duties is a safe manner, using PPE & Hazard signs as appropriate.
· Under supervision, respond to any ad-hoc cleaning request on-site.
· Take reasonable steps to minimise loss or damage to property, staff, and pupils.
· Work with the other cleaning staff to maintain standards in the school.
· Work in a flexible way to ensure that all areas are in the school experience the best customer service from the cleaning department. 
· Maintain open communication with the Catering & Cleaning Manager and Cleaning Supervisor and ensure expectations are met in the day-to-day operation.
· Use the correct cleaning products & equipment for the task.
Specific duties may include:
· Collection & movement of refuse
· Cleaning of toilets, changing rooms, offices, classrooms, dance studios, communal areas.
· All floors, furnishings, equipment, windows, mirrors

· Attend School and Sodexo meetings as required.
· Attend training courses as identified.
· Comply with all School policies and statutory regulations relating to Health & Safety, safe working practices, hygiene, cleanliness, fire and COSHH. This will include your awareness of any specific hazards in your workplace.
· Undertake any reasonable request from the Head, Operations Manager and the Sodexo Management Team




	2.  3.  Context and main issues 

	
· Students do not clean after themselves so the areas are sometimes unpleasant
· Physical effort in bending and moving of equipment
· Cleaning in a difficult environment due to cleaning being done when the students are around and difficult to access areas





	4.  Accountabilities 

	
· Client satisfaction – positive feedback
· Communicate in a polite and clear manner with the team, customers & the client.
· Work as a team with Sodexo
· Wear the correct PPE.




	2. 5. Dimensions 

	
· Performing Art School
· Day & Boarders
· Approx 80 boarders, 120 graduate students, 160 day students, 100 staff




	6. Job profile 

	
Comply with Sodexo & statutory regulations relating to Safe Systems of Work, health & safety, hygiene, cleanliness, fire & COSHH
Work to agreed schedules each week.
Ability to work independently & as part of a diverse team with flexibility & professionalism.
Deal with stress and changeable situations
Positive & enthusiastic attitude
Be able to work with chemicals when been trained.
Physically able to fulfil the role
High standards of hygiene





	2. 7.  Organization chart 
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