



[image: sodexo_coul]

Job Description- Cleaning Supervisor


	Function:
	Cleaning Family

	Position:  
	Cleaning Supervisor 

	Job holder:
	Ebrima Ndure 

	Date (in job since):
	

	Immediate manager 
(N+1 Job title and name):
	Angela Peacock – Catering / Cleaning Manager 

	Additional reporting line to:
	Lisa Gordon – Support Manager 

	Position location:
	Altrincham Grammar School for Boys

	

	1.  Purpose of the Job 

	
· The Cleaning Supervisor is responsible for ensuring that the domestic standards of the school meet expectations of both the client and Sodexo and work within the framework of the Service Level Agreement and cleaning schedules, explained and trained out by management. Assist and support management with daily operations, supporting cleaning operatives where needed.
· To organise their time effectively on a daily basis and ensure the smooth operation of the cleaning service, to immediately raise any issues that prevent this with management.
· Work with the Sodexo and School management team to review the cleaning methods, equipment, chemicals and provide recommendations for change on a regular basis – challenge the status quo. 
· Complete Induction and training, to meet Company Standards. Ensure all training is implemented at work level and any discrepancies are raised with the Cleaning Manager immediately. 
· Assist with cover where necessary for absent cleaners. 




	[bookmark: _Hlk114141570]5.  2.  Main assignments

	· Take reasonable steps to minimise loss or damage to property, staff and pupils.
· Work with and oversee the cleaning staff to maintain standards in the school using the Service Level Agreements
· Assist in logistical support for the building including getting the school operationally ready for performances, assemblies, conferences, and meetings within the school and allocated buildings. 
· Replenish cleaning material and equipment stock, ensuring cleaning cupboards are kept in a neat, clean order.
· Conduct monthly stock check of all chemicals and cleaning equipment when required 
· Work in a flexible way to ensure that all areas are staffed ensuring that the customers in the school experience the best customer service from the domestic department. 
· Maintain open communication with the Cleaning Manager and ensure expectations are met in the day-to-day operation
· Attend School and Sodexo meetings as required.
· Attend training courses as identified.
· Comply with all School policies and statutory regulations relating to Health & Safety, safe working practices, hygiene, cleanliness, fire and COSHH. This will include your awareness of any specific hazards in your workplace.
· Undertake any reasonable request from the Headmaster, Estates Manager and the Sodexo Management Team



	2.  3.  Context and main issues 

	· Maintain honest and open communication with management. 
· Daily staff absences
· Cleaning in a difficult environment due to age of the school, 1200+ footfall each day
· Follow training and ensure COSHH and Health and Safety practices are followed at all times. 



	4.  Accountabilities 

	· High level of service provided. 
· Client satisfaction – positive feedback 
· Contract retention




	2. 5. Dimensions 

	· 14 Domestic staff across the school estate
· 1200+ pupils attend the school.



	6. Job profile 

	Essential
Previous experience of working in standards driven/compliance environment
Good knowledge of health and safety and COSHH regulations
Client relationship/stakeholder experience / communications 
Previous experience leading a team is preferred 
Desirable
Contract/FM experience
British Institute of Cleaning Science (BICS) qualified or knowledge




	2. 7.  Organization chart 
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Cleaning Manager


Cleaning Supervisor


14 Cleaning Operatives  
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