[image: image1.png]SO dex*c‘)

HEALTHCARE




Job Description

Job Title:


FSA

Place of work:


Catering and food service areas under the control of Sodexo Ltd
Division:


Healthcare


Reports to:


Hotel Service Manager/Assistant Manager/Head Chef





Purpose of the Role:

To assist generally with the preparation, presentation and service of food and beverages within the Company's standards and the contract specification. 
Duties and Responsibilities

· Assist as directed with all aspects of the preparation, presentation, service and cleanliness of the unit to the Company's standards.

· Comply with all Company and statutory regulations relating to health and safety, safe working practices, hygiene, cleanliness, fire and COSHH.  This will include awareness of any specific hazards in the work place

· Work to high standards of personal performance, hygiene, appearance, cleanliness at all times

· Communicate well and demonstrate a pleasant, polite, efficient, caring and friendly service to customers. 

· Ensure food is prepared, presented and served in a clean, hygienic environment

· Complete all necessary documentation for each service within the unit compliance standards

· Undertake all aspects of cleaning equipment, walls (up to 6ft), fixtures, fittings, pots, pans, cutlery, crockery, glassware, microwaves etc., to the required standards according to the cleaning rota or as directed

· Ensure tables and accompaniments are left clean and tidy and adequately stocked during service times and relay as required.

· Load service trolley to ensure sufficient supplies throughout the service period.

· Ensure cutlery, plates and cups etc are laid out ready for next service.

· Brush and mop kitchen and dining room floors after each service.

· Undertake training and team meetings as required e.g. food hygiene, health and safety

· Work as a team to promote harmonious working relationships within the Sodexho team 

· Assist at any special ad-hoc functions, some of which may occur outside working hours. 

· Report any customer complaints or compliments and take some remedial action if at all possible.

· Report immediately any incidents of accident, fire, theft, loss, damage, unfit food, or other irregularities and take such action as may be appropriate. 

· Cover in other areas during periods of holidays and sickness.

· Carry out other reasonable tasks as directed by management

Internal Contacts:

· Human Resources, Finance, Operations, Safeguard, Heads of Departments, District Management.

External Contacts:

· Current and prospective clients and customers.

Key Result Indicators:

· Comply with Company and statutory regulations relating to Safe Systems of work, health & safety, hygiene, cleanliness, fire and COSHH..

· To deliver a consistent level of service, within the Company's standards, to the contract specification and agreed performance, qualitative and financial targets. 

Constraints

· Smoking only permitted in designated areas.  Mobile phones must be switched off during working hours. Constraints may change from time to time - see the staff notice boards.

· During the course of his/her duties the post holder may have access to, or witness confidential information, which must NOT be divulged to an unauthorised person at any time

NB.  Whilst every effort has been made to ensure the details of this job description are correct - due to the varied requirements of the catering and support services industry, this job description cannot be exhaustive. Therefore, the jobholder may be required from time to time to carry out other tasks as required by management in order to meet the operational needs of the business.

I agree that I have been fully briefed on my job role and that my job description has been explained.

Employee’s Signature:








______

Employee’s Name:








______
Date:













Managers Signature:








______

Managers Name:











Date:












� EMBED MSPhotoEd.3  ���








2
12/10/23 Page 2 of 2

[image: image2.png]SO dex*c‘)

HEALTHCARE



_1275388891.bin

