
Job Title: Catering Support Cleaner (Trolleys & Hygiene Duties) 

Reports To: Catering Supervisor  

Location: Catering Department  

Working Hours: Monday – Friday, 9:00am – 1:00pm (20 hours per week) 

 

Job Purpose 

To maintain the highest standards of cleanliness and hygiene in the catering department by 

deep cleaning ward food trolleys and ensuring departmental staff toilet facilities are kept 

clean and presentable at the end of each shift. 

 

Key Duties and Responsibilities 

• Collect, deep clean and sanitise food trolleys returned from wards, ensuring they are 

safe, hygienic, and ready for reuse. 

• Work to infection control and food hygiene standards at all times. 

• Use correct cleaning agents, PPE, and equipment in line with COSHH and health & 

safety regulations. 

• Check and report any damage or faults with trolleys or cleaning equipment. 

• Carry out daily cleaning of catering department toilets before the end of shift, 

including replenishing consumables (soap, toilet tissue, hand towels, etc.). 

• Dispose of waste appropriately following hospital or departmental waste management 

procedures. 

• Follow departmental cleaning schedules and record all tasks completed. 

• Maintain a tidy and organised cleaning area, reporting shortages of cleaning materials 

where necessary. 

• Support colleagues and management with any additional cleaning tasks as required. 

 

Skills and Requirements 

• Previous cleaning or catering support experience is desirable, but training will be 

provided. 

• Awareness of infection prevention and control in a healthcare or food service 

environment. 

• Ability to follow cleaning schedules and work independently to a high standard. 

• Attention to detail and commitment to maintaining hygiene. 

• Physically able to carry out manual handling tasks (moving trolleys, cleaning 

equipment, bending/lifting). 

• Reliable, punctual, and able to work as part of a team. 

 


