[image: Sodexo_Exec_email_banner_BLANK]`Job Description:
Digital Experience Specialist








	Function:
	Sodexo Corporate Services

	Position:  
	Digital Experience Specialist

	Job holder:
	-

	Date (in job since):
	-

	Immediate manager 
(N+1 Job title and name):
	Communications & Digital Experience Lead

	Additional reporting line to:
	Dining General Manager

	Position location:
	Global Tech Company, Leopardstown, Sandyford

	


	1.  Purpose of the Job – State concisely the aim of the job.  

	· Enhance the digital journey of dining application users through effective data management and UX optimization.
· Manage data entry for food items and menus, ensuring accuracy and currency of app content.
· Generate reports to provide insights and drive data-driven decisions.
· Collaborate with cross-functional teams, including Operations, Marketing, and Technical SMEs (UK & Ireland)
· Foster digital adoption and innovation across the client portfolio. (UK & Ireland)
· Guide the evolution and expansion our digital footprint with the client across UK & Ireland.
· Implement Sodexo initiatives tailored to Global Tech Company audience, enhancing brand development through UK and UI.
· Promote a culture of continuous improvement and service excellence within the team.
· Build strong relationships with internal stakeholders, service partners, and subject matter experts.
· Contribute to the overall success of the digital strategy with a client-centric approach.


	


	2. 	Dimensions – Point out the main figures / indicators to give some insight on the “volumes” managed by the position and/or the activity of the Department.

	Revenue:
	N/A
	EBIT growth:
	tbc
	Growth type:
	n/a
	Outsourcing rate:
	n/a
	Region  Workforce
	Dublin

	
	
	EBIT margin:
	tbc
	
	
	
	
	
	

	
	
	Net income growth:
	tbc
	
	
	Outsourcing growth rate:
	n/a
	HR in Region 
	Ireland

	
	
	Cash conversion:
	tbc
	
	
	
	
	
	

	Characteristics 
	· Data Translation Skills: Ability to interpret data and translate it into actionable insights to enhance customer experience.
· Adaptability: Can thrive in a dynamic, fast-paced environment with rapidly evolving priorities.
· Self-driven: A proactive communication specialist dedicated to continuous personal and professional development.
· Teamwork and Trust: Fosters a culture of trust and collaboration, aiming to uplift the team.
· Continuous improvement: Committed to fostering an environment of ongoing improvement and excellence.
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	3. 	Organisation chart – Indicate schematically the position of the job within the organisation. It is sufficient to indicate one hierarchical level above (including possible functional boss) and, if applicable, one below the position. In the horizontal direction, the other jobs reporting to the same superior should be indicated.

	

EMEA Food Director - GSA


Add org chart



Communications and Digital Experience Lead






Digital Experience Specialist








	4. Context and main issues – Describe the most difficult types of problems the jobholder has to face (internal or external to Sodexo) and/or the regulations, guidelines, practices that are to be adhered to.

	· Autonomous thinking and delivery of accurate and correct information on the app.






	5.  Main assignments – Indicate the main activities / duties to be conducted in the job.

	

Data Management and Input 
· Regularly update and maintain accurate food item and menu data within the Everyday App ecosystem.
· Ensure all data entry is consistent with the app’s quality standards and UX design principles.
· Monitor and resolve any data discrepancies or issues in collaboration with the technical team.

User Experience Enhancement  
· Analyze user interaction data to identify UX improvement opportunities.
· Collaborate with UX designers to refine app interfaces and workflows.
· Conduct user testing sessions to gather feedback and iterate on UX designs.

Reporting and Analytics
· Develop and manage a reporting system within Dynamify to track app performance and user engagement.
· Create regular reports detailing key metrics, trends, and insights to inform strategy and decision-making.
· Present findings to stakeholders and recommend data-driven enhancements to the app experience. 

Stakeholder Engagement 
· Work closely with the marketing and culinary teams to align data entry and UX initiatives with broader company goals.
· Participate in stakeholder meetings to discuss digital tool enhancements and user feedback.
· Act as a liaison between the technical team and non-technical stakeholders to ensure clear communication of digital initiatives.

Continuous Learning and Development
· Stay updated with the latest trends in data management and UX design.
· Attend workshops and training sessions to enhance skills relevant to the Everyday App and Dynamify dashboard.
· Share knowledge and best practices with the team to foster a culture of continuous improvement.

	



	6.  Accountabilities – Give the 3 to 5 key outputs of the position vis-à-vis the organization; they should focus on end results, not duties or activities.

	· Ensure all data within the Everyday App is entered accurately and maintained to the highest standard.
· Regularly audit the app’s data to verify its integrity and consistency. 
· Building the Blas brand within Everyday App through communication channels.




	7.  Person Specification – Indicate the skills, knowledge and experience that the job holder should require to conduct the role effectively

	Essential Skills and Qualifications
· Demonstrated ability to input data quickly and accurately.
· Excellent verbal and written communication skills to present data insights and interface designs.
· Ability to maintain clarity of thought and purpose under pressure in a fast-paced environment.
· Practical experience in user experience design, particularly in mobile applications.
· Flexibility to work in a high-growth environment with changing priorities.
· Capability to lead by example and influence positive changes within the team.
· Experience in engaging with stakeholders at multiple levels.
· Foundational experience in managing projects, preferably in digital environments. 

Minimal Qualifications 
· Prior experience in data entry and management, especially in a food service or corporate services environment.
· Experience in identifying, testing, and implementing digital solutions.
· Understanding of the current market solutions, technologies, and product offerings related to digital dining experiences.

Other relevant information
· Willingness to attend meetings and training courses to enhance skills and knowledge.
· Ability to travel as required to support the delivery of digital strategies, with a preference for video conferencing when possible.
· Commitment to continuous learning and staying updated with the latest trends in digital solutions for the food service industry.



	8.  Competencies – Indicate which of the Sodexo core competencies and any professional competencies that the role requires

	
	Growth, Client & Customer Satisfaction / Quality of Services provided
	Lead the project & manage the app content 

	         Lead the way forward, value          teamwork and develop skills of onsite team.
	Initiate improvements and consistently deliver an excellent performance

	Continuously grow and develop self, push for training
	Challenge constructively, stay informed and be prepared to question

	Deliver on commitments, have integrity
	

	Strong lines of communication, work to keep the team engaged at all times.
	

	.
	






	9.  Management Approval – To be completed by document owner

	
	Version
	V2
	Date
	6/11/2025

	Document Owner
	Marcelo Romano
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