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Job Description – Security Manager
Hereford County Hospital


	Function:
	Health & Care Operational

	Position:  
	Security Officer

	Job holder:
	TBA

	Date (in job since):
	TBA

	Immediate manager 
(N+1 Job title and name):
	Vicci Young – Operation manager

	Additional reporting line to:
	Neil Franklin – Head of soft FM

	Position location:
	Hereford County Hospital

	

	1.  Purpose of the Job – State concisely the aim of the job.  

	· Security staff play a vital role in ensuring that hospitals are welcoming and accessible but also safe environments for patients, visitors and staff. To provide a safety visual deterrent, patrolling internal/external with a rapid response service to emergency, urgent and routine classifications. 



	[bookmark: _Hlk114141570]5.  2.  Main assignments – Indicate the main activities / duties to be conducted in the job.

	
· Responsible to the Operations Manager.
· Adherence to all Service Level Agreements as introduced by the business. This involves responding to incidents in set SLA time periods in a fast paced physically demanding position.
· Carry out necessary security tasks and patrols, both planned and reactive and any other sites assigned by the Operations Manager.
· Ensure that all procedural security requirements are met, if not exceeded, regarding the client’s assets and occupants on site.
· Ensuring that H&S and Fire demands are observed and complied with at all times to include health and safety patrols and safety observations.
· Ensuring that all security procedures are adhered to by all persons using the premises.
· To maintain a high-profile presence of the function at all times with regard to the client, visitors and contractors.
· To present himself/herself in all circumstances as a confident, reliable, trustworthy and highly professional member of Sodexo.
· To produce regular update reports to the Operations Manager on the function and related issues.
· To undertake any other reasonable duties or requests as required, as detailed by the Operations Manager or other Sodexo Manager(s)
· Working hours will be 0600hrs – 1800hrs or 1800hrs - 0600hrs. shift pattern 4 on – 4 off rotation. 
· Dedicated to patrolling high risk areas pertaining to fire hazard(s), detecting reporting and escalating such events via the Operations Manager.
· To be physically fit.



	2.  3.  Context and main issues – Describe the most difficult types of problems the jobholder must face (internal or external to Sodexo) and/or the regulations, guidelines, practices that are to be adhered to.

	
· Dealing with patient/members of public from all types of backgrounds with all types of medical conditions
· Dealing with conflict, aggression and confusion




	4.  Accountabilities – Give the 3 to 5 key outputs of the position vis-à-vis the organization; they should focus on end results, not duties or activities.

	
· Accountability for escalating potential risks identified as appropriate. These risks may be operational, related to knowledge and people, financial, compliance or risks to the Company reputation. Including providing written reports and witness statements to the Police as required and attend Coroners Inquests, Magistrate or Crown court to give evidence if required.



	2. 5. Dimensions – Point out the main figures / indicators to give some insight on the “volumes” managed by the position and/or the activity of the Department.

	
· Achieve all labour KPI’s
· Adherence to all Service Level Agreements as introduced by the business. This involves responding to incidents in set SLA time periods in a fast paced physically demanding position.
· Carry out necessary security tasks and patrols, both planned and reactive and any other sites assigned by the Operations Manager.




	6. Job profile – Describe the qualifications (Education & experience), competencies and skills needed to succeed in the position.

	
Front line SIA Door Supervisor level 2
Evidence of at least 12 months Security experience 
Customer Service Focused 
Respectful, conscientious, flexible, confident, mature nature, articulate.
Awareness and sensitive to specific needs regarding a healthcare environment
Must pass DBS at enhanced level 
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