




[image: ]
Job Description:
FM Pricing Lead – Corporate Services UK&I


















































	Function:
	Finance

	Position:  
	FM Pricing Lead

	Job holder:
	Vacancy

	Date (in job since):
	n/a

	Immediate manager 
(N+1 Job title and name):
	Head of Pricing CS UK & I – Tim Phillips

	Remuneration:
	Competitive – based upon experience

	Position location:
	Remote, occasional travel when required

	

	1.  Purpose of the Job – State concisely the aim of the job.  

	
To be the pricing and estimating Subject Matter Expert (SME) within a multi-functional team, tasked with understanding and interpreting customer requirements, then aligning with Sodexo’s capabilities, to design a customer solution compelling enough to contribute to corporate segment growth/retention targets

# If you have relevant and recent outsourcing experience in IFM Pricing, or FM Operations this could be the exciting new challenge you have been looking for #





	[bookmark: _Hlk114141570]5.  2.  Main assignments – Indicate the main activities / duties to be conducted in the job.

	
· Act as pricing lead on IFM and single service bids of various sizes
· Work with Bid Mgmt to coordinate multiple stakeholders from within the extended bid team e.g. regional teams, to meet client timelines with innovative, compelling and cost-effective solutions 
· Collaborate with Business Development to develop bid strategy centered around client requirements and compelling solutions, balanced by risk/reward
· Develop commercial assumptions and support negotiations throughout the sales process including tactical use of clarification questions, and react to all responses where relevant
· To identify, engage and manage key stakeholders throughout the bid cycle
· Take the lead in preparing and accurately pricing all elements of bids, including labour loading, analysing reactive work data, rostering etc.
· Identify, understand, and quantify risks, then work with bid team to mitigate
· Support the full governance process (in conjunction with Commercial Finance), disclosing the make-up of the commercial offering, the risks, opportunities and potential outcomes, with the end goal of obtaining approval to submit to the customer
· Understand and model potential outcome scenarios to simulate effect for governance and decision making (where relevant)
· Identify and quantify (where possible) opportunities for savings and future growth
· Contribute to pricing of mobilisation and transition
· Identify and understand investment requirements, including how these can be managed
· Understand, test and complete often complex, customer pricing templates and provide commercial commentary to support
· Jointly develop the supply chain strategy (with procurement), deciding whether to "make or buy" and the targeting of key service line prices
· Understand and adopt the corporate values, through demonstrating aligned behaviours in performing the role
· Look for opportunities to continuously improve processes and "ways of working", including sharing knowledge with colleagues and relevant teams
· Seek a peer review of modelling completed (prior to governance sign off) and host a briefing call to provide context to peer reviewer
· Peer review colleague models looking for sound technical analysis, along with alignment to the stated requirements and solution





	2.  3.  Context and main issues – Describe the most difficult types of problems the jobholder must face (internal or external to Sodexo) and/or the regulations, guidelines, practices that are to be adhered to.

	
· Working at pace and under pressure in a constantly shifting landscape, where demands from the customer and solutions proposed are open to change until close to the submission deadline
· Understanding the customer requirements fully, the risks and opportunities they present for the business, then devising a solution that finds the right balance for Sodexo and the customer
· Identifying and managing key bid stakeholders effectively, to ensure alignment through solution development, governance then pricing phases




	4.  Accountabilities – Give the 3 to 5 key outputs of the position vis-à-vis the organization; they should focus on end results, not duties or activities.

	
· Contribute to UK and Ireland of Ireland sales growth retention and profitability targets
· Contribute to continuous improvement of technical offers and commercial models
· Collaborate with operational teams to take successful bids through mobilisation and into operations
· To be the finance workstream lead on small/medium sized bids, with responsibility for delivery of a high-quality costing/pricing offering to the customer.  This responsibility is shared with Commercial Finance for larger bids, therefore collaboration toward the same goals is required




	2. 5. Dimensions – Point out the main figures / indicators to give some insight on the “volumes” managed by the position and/or the activity of the Department.

	
· Tender size covering anything from c£1.0m pa to c£25.0m Avg revenue pa
· Offerings: Hard FM, Soft FM and Food, tenders can be for one service or combinations of services
· Volume of workload varies, as directly driven by the pipeline and resource availability at the time of the qualified tender commencing.  NOTE: It is highly likely for Pricing Leads to have more than one active tender




	6. Job profile – Describe the qualifications (Education & experience), competencies and skills needed to succeed in the position.

	
· Self-starter, managing own workload and driving timeliness and quality of what you need from others 
· Skilled in the use of MS products, particularly Excel, BI
· Working knowledge of the law relating to IFM outsourcing, the challenges it presents and how it applies
· Demonstrable knowledge of Facilities management services, solution and pricing
· Experienced team worker and collaborator
· Confident and effective communicator
· Emotionally intelligent
· Adaptable and resilient when working under pressure
· Able to work flexibly when required e.g. out of hours working and/or co-locating with bid team
· Able to work to deadlines whilst maintaining focus and generating high quality outputs
· Diligent approach to work, including motivation to continuously improve
· Demonstrate financial awareness for business, including understanding of key financial statements and how certain variables/decisions impact these statements
· Numeracy via appropriate use of statistical analysis techniques
· Relevant and recent career paths in outsourcing, including; IFM Pricing and Operations





	2. 7.  Organisation chart – Indicate schematically the position of the job within the organization. It is sufficient to indicate one hierarchical level above (including possible functional boss) and, if applicable, one below the position. In the horizontal direction, the other jobs reporting to the same superior should be indicated.
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