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	Function:
	Independent Schools

	Job:  
	Food Service Assistant

	Position:  
	Casual Catering Assistant 

	Job holder:
	Maleeha Afzal

	Date (in job since):
	06/06/2026

	Immediate manager:
	Supervisor / Duty Manger

	Additional reporting line to:
	Catering Manager

	Position location:
	Clifton College

	


	1.  Purpose of the Job 

	· Assist in the preparation of servicing and dining areas, food service, cleaning of equipment, utensils and working areas whilst maintaining correct levels of health and safety. 
· To ensure the prompt and efficient preparation and service of all meals to the company’s standard and to the client’s satisfaction and maintaining the cleanliness and hygiene of the Unit to the required standard in the Service Level Agreement.
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	2. 	Organisation chart 

	


















	3. Context and main issues 

	· To prepare and drive the delivery of the meals to the pupils by enhancing the pupil experience in order to meet both client and company expectations whilst maintaining strict budgetary control in line with client and Sodexo expectations.
· To ensure that all statutory and company regulations and policies relating to Allergens, food hygiene, health, safety and fire are enforced, recorded and maintained at all times. 



	

	4.  Main assignments 

	
1. Comply with statutory and company requirements. 

2. Assist with all aspects of the preparation of food service areas and presentation of food to the notified standard.

3. To handle all food with due care and attention, particularly in regard to customers special dietary requirements: for example; nut, dairy or wheat allergies. 

4. Serve food and drink to customers and guests as directed.

5. Assist with the replenishment of food, beverages and equipment to ensure service periods do not stop. 

6. Assist with the implementation of cleaning schedule to agreed standards. 

7. Promote a friendly working relationship with colleagues. 

8. Promote a good company image to customers and guests by using positive customer service practices. 

9. To assist with the set-up, service, clearing and cleaning of function catering as requested. 

10. To undertake occasional duties outside the normal routine but within the scope of the position and the departments activities. 

IRREGULAR DUTIES:

1. To assist as required at special functions some of which may occur outside of regular hours, for which you will be paid overtime.

2. To carry out cash handling on till transactions if applicable.

3. To report any complaints and take action where possible.

4. To report any incident of accident, fire, theft, loss damage and take action as may be appropriate or possible. 

5. To attend meetings and courses as required including induction, annual refresher and any other training required.








	5.  Accountabilities 

	· To be polite, professional and friendly at all times, with customers, clients & colleagues.
· To ensure the highest level of customer care is adhered to at all times.
· To demonstrate a can – do attitude towards individual customer requests and strive to exceed customer expectations.
· To acquire a good knowledge of all products in order to be able to advise individual customers on their product choice.
· To ensure that all statutory and company regulations and policies relating to Allergens, food hygiene, health, safety and fire are enforced, recorded and maintained at all times.




	6.  Person Specification 

	· Good time management and organizational skills
· Self-motivated 
· Hard working 
· Ability to work as part of a team or individually as needed
· Ability to work well under pressure 
· Positive approach to learning in role and identifying own training needs as appropriate




	8.  Employee Approval 

	
	Employee Name
	
	Date
	








Duty Manager




Supervisor


General Assistant
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