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	Name & Position Title
	Multi skilled maintenance operative
	
	Department
	M&E
	

	
	Generic Job Title
	Maintenance Engineer
	
	Segment
	CS
	

	
	Team Band
	Non Banded
	
	Location
	Banbury
	

	
	Reports to
	Technical Services Manager


	
	Office / Unit name
	Jacobs Douwe Egberts
	

	

	
	Organisation structure

 SHAPE  \* MERGEFORMAT 



	

	

	
	Job Purpose
· Technical support to the Management Team, establishing an efficient and effective approach with high performance standards
· Ensure all maintenance activities comply with the statutory, legislative and Company guidelines

	

	

	
	Accountabilities or “What you have to do”

· Completing planned workload for the respective PPM schedule, ensuring that work is completed to detailed standard and legislative guidelines with faults reported accordingly
· Ensuring efficient use of Human & other resources to ensure value for money

· Carry out problem solving works
· Quality Control

· Supervision and escorting of Sodexo specialist sub contractors

· Completion of work for both planned and reactive maintenance

· Ensure all relevant records are kept up to date

· Ensure good communication channels within the team

· To advise the Compliance Manager on the effectiveness of PPM – additions, deletions or alterations etc.

· To assist the Management Team with ordering of day to day replacement stock items and ordering of specialist materials.

· Be abreast of and adaptable to the introduction of new technology

· Attend training courses as required for the job role
· To be compliant with all Company, site & legislative Health & Safety rules & processes.
· Develop good working relationships with Sodexo & client teams at all levels

· Delivery of service specific on the job training for employees where applicable
· Ability to affect a hands, can do approach 

· Demonstrate co-operation and versatility among trades within the team

· To assist with the delivery of minor refurbishment projects
· Carry out routine testing of site fire equipment, including fire pumps and valves and call points & sounders where not covered by a specific sub contractor
· Carry out minor plumbing and drainage works externally & internally

· Assist with controlling of legionella processes within domestic water supplies, including accurate record keeping and feedback to supervisors/management

· Liaise with the supervisor to ensure that tools and equipment are suitable for purpose and the working environment is safe for all the given tasks


	

	


	

	
	Key Performance Indicators (KPIs) or “What it will look like when you are doing the job well”

· Delivery of a consistent level of service, within the Company's standards, to the contract specification and service offer

· Compliance to company policy’s and statutory regulations relating to safe systems of work, health & safety, hygiene, cleanliness, fire and COSHH.

· Client satisfaction 

· Confidentiality of company/personnel information
· Timely response to requests

	

	

	
	Knowledge, skills and experience

Essential

· A customer focused approach, exhibiting a reliable and responsible attitude

· Excellent communication and good time management skills

· Reliable and responsible attitude.

· Confident and flexible manner.

· Contributes effectively working within a team environment.
· Previouse experience of Statutory Compliance.
· Proven ability to prioritise

· Able to multi-task

· Strong interpersonal and verbal communication skills

· Able to work on own initiative.

· Customer focussed.
· Preferably 10 years (5 years minimum) experience in the similar or equivalent operations
· IT literate

· Good verbal, numerate and interpersonal skills

· Good hands – on experience

· Apprenticeship or on the job trained in relevant trades
· Knowledge & understanding of Health & Safety Legislation and COSHH.

	

	

	

	

	
	Contextual or other information

· Have the ability to sometimes manage conflicting priorities when we do not have the resources available. The ability to maintain good customer relationships is essential even when demands are high. 

· Apperance must be smart and professional at all times
· Be prepared to undergo training or attend courses when required. 

· All client house rules to be understood implemented and monitored where appropriate.
· Carry out reasonable management requests
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General Services Manager








Technical Manager





Multiskilled Maintenance Operative









