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	Function:
	Sodexo Live!

	Position:  
	Senior Event Programming Manager

	Job holder:
	N/A

	Date (in job since):
	

	Immediate manager 
(N+1 Job title and name):
	Lauren Simpson

	Additional reporting line to:
	

	Position location:
	Fulham Pier, Craven Cottage, London/Fulham Green Office  

	

	1.  Purpose of the Job – State concisely the aim of the job.  

	The Senior Event Programming Manager is responsible for developing and delivering an engaging programme of ticketed events spanning culture, music, entertainment, family and more that delivers customer satisfaction and commercial success at London’s newest riverside destination, Fulham Pier.  

We’re looking for someone with a successful track record of developing and delivering these types of programmes which ultimately support in driving audience growth, enhancing visitor experience and contributing to the overall success of the destination.

You will be experienced in curating and managing a diverse calendar of events, partnerships and activations, balancing creativity with commercial awareness. Comfortable working across multiple stakeholders, you will be confident negotiating partnerships, managing budgets and evaluating performance against attendance, engagement and revenue targets.

The ideal candidate will have experience creating programmes that bring together arts, culture, sport, food and wellbeing as well as supporting on community engagement, ensuring there is something for a broad range of audiences. You will be skilled at identifying opportunities to maximise the use of spaces across the destination, creating memorable experiences that encourage repeat visitation and strengthen Fulham Pier’s position as a vibrant cultural hub.

You will be passionate about creating innovative and high-quality experiences, with a strong understanding of audience development, marketing collaboration and partnership building. Equally important is your ability to work collaboratively across teams, supporting colleagues and external partners to deliver exceptional events and activations.

As a manager, you will be approachable, supportive and generous with your knowledge, fostering a positive and collaborative working culture. You will be able to communicate your vision clearly, inspire confidence in stakeholders and champion creative thinking while ensuring programmes are delivered to the highest standard.









	

	2. 	Dimensions – Point out the main figures / indicators to give some insight on the “volumes” managed by the position and/or the activity of the Department.

	
		Revenue FY26:
	n/a
	EBIT growth:
	n/a
	Growth type:
	n/a
	Outsourcing rate:
	n/a
	Region Workforce
	tbc

	
	
	EBIT margin:
	n/a
	
	
	
	
	
	

	
	
	Net income growth:
	n/a
	
	
	Outsourcing growth rate:
	n/a
	HR in Region 
	Katie Pollington
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	3. 	Organisation chart – Indicate schematically the position of the job within the organisation. It is sufficient to indicate one hierarchical level above (including possible functional boss) and, if applicable, one below the position. In the horizontal direction, the other jobs reporting to the same superior should be indicated.

	


















	4.  Context and main issues – Describe the most difficult types of problems the jobholder has to face (internal or external to Sodexo) and/or the regulations, guidelines, practices that are to be adhered to.

	Service & Guest Care

· Foster a collaborative and inspiring team environment that motivates and encourages colleagues to engage and perform at their best
· Develop the venue’s overall creative programming strategy
· Curate a diverse calendar of events including, but not limited to, live performances, cultural events, immersive experiences, talks, workshops, and brand activations
· Identify and secure high-quality talent, artists, producers, and creative partners
· Ensure programming reflects audience insights, trends, and the venue’s brand identity
· Collaborate with the wider management team to ensure adherence to established procedures and company policies
· Act as a brand ambassador for Fulham Pier and Sodexo Live within the London market, representing the venue and its values
· Comply with all relevant statutory regulations as well as company policies and procedures
· Build and maintain strong professional relationships with the venue partner’s team, working together to drive sales and increase market exposure
· Be flexible and carry out additional duties as required by your manager, including working outside of normal office hours when necessary
· Actively participate in team management meetings to facilitate effective communication between teams and ensure alignment

Management skills:

· Foster and maintain a strong relationship with the venue partner’s programming team, holding regular meetings to review successes, set targets, and establish the events schedule.
· Deliver programming that drives revenue, ticket sales, and attendance targets
· Work closely with commercial, marketing and partnerships teams to maximise event performance
· Manage all aspects of artist/promoter/supplier relationships including negotiating fees, contracts, and commercial terms 
· Contribute to the venue’s long-term artistic and commercial strategy
· Stay ahead of industry trends and bring innovative ideas to the organisation
· Proven experience in creative programming, events, or live entertainment within a venue or cultural space, with a strong network within the creative, cultural or entertainment industries
· Commercially minded with experience managing budgets and delivering revenue and profit targets
· Strong understanding of audience development 
· Ability to balance creative ambition with operational and commercial realities
· Oversee the allocation of event-related tasks across teams to maximize operational efficiency, continually reviewing and refining communication methods to ensure event details are documented and shared in a clear, concise manner.
· Ensure that comprehensive method statements and risk assessments are provided as necessary, adhering to safety and legal requirements.
· Liaise with Event Managers to identify and communicate venue requirements and logistical needs in relation to the event program.
· Lead the development of audience engagement strategies, working closely with the Marketing team to elevate the profile of Fulham Pier and broaden the reach of its audience.
· Regularly consult with the Marketing Manager to contribute to event-related content, ensuring that website and social media channels are up to date and actively promoting the events calendar.
· Produce accurate and timely reports for management, ensuring all aspects of event performance are clearly documented.
· Guide and support the Events Coordinator in all aspects of event management, ensuring all logistical details are coordinated effectively, from initial planning stages through to event execution.


Financial management:

· • Deliver budgeted revenue, profit, and contribution targets across all event categories and venue spaces.
· • Maximise revenue opportunities and profitability through effective commercial management, strategic pricing, yield optimisation, and the use of venue management systems such as Priava, Salesforce, and other revenue management tools.
· • Maintain a thorough understanding of venue operating costs, margins, and resource requirements to ensure all event proposals and contracts are commercially viable and profitable.
· • Produce accurate monthly revenue forecasts, proactively identifying risks and opportunities to budget performance.
· • Ensure all financial, sales, and operational reporting is completed accurately and submitted within agreed deadlines.
· • Monitor event performance against financial targets, providing post-event analysis and recommendations to improve future revenue and profitability




	5.  Main assignments – Indicate the main activities / duties to be conducted in the job.

	· Develop and implement a commercially focused events strategy that maximises venue utilisation and profitability
·  Ensure all events are priced appropriately and achieve target margins


	6.  Accountabilities – Give the 3 to 5 key outputs of the position vis-à-vis the organization; they should focus on end results, not duties or activities.

	
· Achievement of revenue and profit targets
· Event sales conversion rate
· Customer satisfaction
· Average events spend 
· Delivery of events within budget
· Growth in attendance and footfall
· Team engagement and performance

	



	7.  Person Specification – Indicate the skills, knowledge and experience that the job holder should require to conduct the role effectively

	· Proven experience in a dynamic and innovative creative programming environment
· Strong track record of building and nurturing relationships with artists, content providers, and collaborators to deliver exceptional programming
· Solid understanding of budgeting and financial processes, with a keen eye for managing resources effectively
· In-depth knowledge of the cultural and entertainment sectors, with a passion for staying ahead of emerging trends
· Expertise in audience development, ensuring broad engagement and visibility
· A highly creative and forward-thinking mindset, always seeking innovative solutions and fresh ideas
· Exceptional team player, with experience collaborating across multiple stakeholders to bring ideas to life
· Deeply attuned to the creative sector, with particular expertise in audio, visual, and creative industry
· Outstanding business relationship skills, adept at building long-lasting, positive partnerships
· Extensive knowledge of the London events market, with an understanding of key players, venues, and trends
· Expert negotiation skills, capable of securing the best terms and delivering win-win outcomes

	






	8.  Management Approval – To be completed by document owner

	
	Version
	1
	Date
	22/03/2026

	Document Owner
	Ashley Hewlett






	9.  Employee Approval – To be completed by employee

	
	Employee Name
	
	Date
	







Fulham Venue Director


Exec HC


Operations Director


Head of Sales


Sales & Events Manager


Head of Marketing


Senior Finance Manager


Brasserie GM


Marketing Manager


Membership Club GM


Event designer


Sales executive


Sales executive


Event designer


Senior Programming Manager


Maketing Executive
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