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Job Description:
Account Manager


















































	Function:
	ROI - Corporate Services

	Position:  
	Account Manger  

	Immediate manager 
(N+1 Job title and name):
	Brenda Flaherty – Account Director

	Additional reporting line to:
	

	Position location:
	West & South of Ireland

	

	1. Purpose of the Job 

	We are seeking an experienced and commercially focused Account Manager with a strong technical background to lead the delivery of integrated facilities management services across a multi-site client portfolio in Ireland.
The Account Manager will be responsible for the operational, commercial and strategic management of technical services contracts, ensuring the safe, compliant and efficient delivery of hard FM and engineering services & soft service contracts. The role will drive client satisfaction, team performance, operational excellence and sustainable account growth while acting as a trusted partner to both clients and Sodexo stakeholders.
Operating in complex and fast-paced environments, the Account Manager will lead technical teams to deliver high-quality engineering, maintenance and compliance services while identifying opportunities for innovation, service enhancement and continuous improvement.
Key Areas of Responsibility
· Lead the delivery of integrated technical and facilities management services across a multi-site portfolio.
· Ensure statutory compliance and technical governance across all engineering, maintenance and hard FM activities.
· Build and maintain strong strategic relationships with client stakeholders and act as the primary operational contact.
· Drive commercial performance through effective budget management, labor optimization, cost control and contract growth.
· Lead, coach and develop Soft service managers, Project Managers, Engineering Managers, Site Managers and operational teams.
· Drive continuous improvement initiatives through technology, innovation and best-practice maintenance strategies.
· Support contract mobilizations, service transformations, asset lifecycle programmers and capital projects.
· Collaborate with commercial, procurement, finance and HSEQ teams to optimize service delivery and margin performance.



	2. 2.  Organization chart

	




	[bookmark: _Hlk114141570]5.  3.  Main assignments 

	
Leadership & People Management
· Lead, coach and develop technical and operational management teams to create a high-performing culture focused on accountability, safety and service excellence.
· Build succession plans and support talent development across the portfolio.
· Promote employee engagement and foster a culture of continuous learning and improvement.
Client Relationship Management
· Develop strong relationships with key client stakeholders through regular governance meetings, performance reviews and strategic planning sessions.
· Act as a trusted advisor on technical services, compliance requirements and operational improvements.
· Identify opportunities for service enhancement, contract retention and growth.
Technical & Operational Delivery
· Ensure the effective delivery of planned and reactive maintenance services within the portfolio.
· Drive asset management and lifecycle planning activities to improve equipment reliability and operational efficiency.
· Monitor service performance against KPIs, SLAs and contractual obligations within the portfolio.
· Ensure all technical works are delivered safely, compliantly and to industry with the best practice standards.
Compliance & Risk Management
· Within the IFM portfolio ensure full compliance with statutory regulations, health and safety legislation, engineering standards and company policies.
· Maintain robust governance processes across all compliance-related activities.
· Lead audits, risk assessments and corrective action programmes .
Commercial & Financial Management
· Own and manage the account P&L, budgets, forecasting and financial performance.
· Drive profitability through margin optimization, labor efficiency and cost management initiatives.
· Analyze operational and financial data to identify trends, risks and improvement opportunities.
· Support procurement strategies and supplier performance management.
Projects & Continuous Improvement
· Support mobilizations, contract transitions, refurbishment programmes and capital projects.
· Drive innovation and technology-led service improvements.
· Implement operational excellence initiatives to improve efficiency, client satisfaction and business performance.

Context and Main Challenges
· Managing multiple Soft service & technical service contracts across diverse client environments.
· Maintaining high levels of compliance within increasingly complex regulatory frameworks in the life sciences industry.
· Balancing operational excellence with strong commercial performance and profitability.
· Delivering consistent service standards across multi-site operations.
· Responding to evolving client expectations and changing business requirements.
· Leading service transformation initiatives while maintaining operational continuity.




	2.  4.  Key Accountabilities

	
· Client satisfaction, retention and contract growth.
· Safe and compliant delivery of technical and engineering services.
· Achievement of contractual KPIs and SLAs.
· Financial performance through effective P&L management.
· Team engagement, development and retention.
· Operational excellence and continuous improvement.
· Delivery of innovation and technology-enabled solutions.
· Strategic alignment between client requirements and Sodexo objectives.
· Successful mobilization and implementation of projects and service improvements.




	2. 6. Dimensions 

	
· Multi-site client portfolio.
· Multi-disciplinary technical teams.
· Multi-million euro P&L responsibility.
· Responsibility for Soft/hard FM, engineering and technical compliance delivery.
· Opportunity for account expansion and business development across the portfolio.







	7. Job profile

	
· E Significant experience managing technical services, engineering or integrated facilities management contracts.
· Strong understanding of Soft & hard FM, maintenance strategies and asset management principles.
· Experience managing large and diverse operational teams.
· Proven track record of managing client relationships at a senior stakeholder level.
· Experience managing budgets, forecasts and commercial performance.
· Demonstrated success delivering operational improvements and contract growth.
Desirable Qualifications
· Degree or equivalent qualification in Engineering, Building Services, Facilities Management or related discipline.
· BIFM
· Technical professional membership (IWFM, IOSH, CIBSE, IET or equivalent).
· NEBOSH, IOSH Managing Safely or equivalent HSE qualification
7. Core Competencies
· Technical Services & Engineering Management
· Client Relationship & Stakeholder Management
· Commercial & Financial Acumen
· P&L Management & Cost Control
· Contract Management
· Leadership & People Development
· Operational Excellence
· Strategic Thinking & Decision Making
· Compliance & Risk Management
· Asset Lifecycle & Maintenance Planning
· Change Management & Service Transformation
· Innovation & Continuous Improvement
· Health, Safety & Environmental Management
· Communication & Influencing Skills
· Data Analysis & Performance Management
· Collaboration & Cross-Functional Partnership
· Sustainability & ESG Awareness
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