DEFENCE

JOB DESCRIPTION


	Position Title
	Cleaner
	Department
	Operational

	Generic Job Title
	Cleaner
	Segment
	Defence

	Team Band
	N/A
	Location
	Tidworth & Bulford Garrison

	Reports to
	Cleaning Manager
	Office / Unit name
	


ORGANISATION STRUCTURE
Cleaning Manager



Cleaning Supervisor

Head of Talent

Cleaner
Cleaner



Job Purpose 
· Role is responsible for providing a cleaning service to the client for all general areas (e.g. in offices, classrooms, washrooms/toilets, accommodation blocks) as instructed by the cleaning manager/supervisor to the highest possible standards, seeking to meet and exceed customer expectations at all times
Accountabilities or “what you have to do” 
· To maintain a tidy appearance and professional conduct at all times in compliance with Sodexo company policy.
· To maintain and monitor all areas of responsibility to the set standard of cleanliness within the timeframe given applying attention to detail, complying with cleaning schedules and Company Policy. 
· To report all damages/defective equipment to your Manager. 
· To maintain a safe system of work within Company Health and Safety procedures. 
· To follow COSHH regulations when using chemicals and ensure economic use of these at all times. 
· To communicate cleaning material requirements to your supervisor. 
· To assist the Supervisor/Manager and colleagues with departmental responsibilities as required.  
· To comply with the Health and Safety at Work Act.  
· To undertake any other reasonable task as directed. 
· To continue to develop one’s own skills and knowledge within the position. 

Key Performance Indicators (KPIs) or “What it will look like when you are doing the job well”
· Cleanliness of all public general areas to company standards and customer requirements.
· Client satisfaction.
Dimensions
	Financial
	

	Other
	


Skills, Knowledge and Experience

Essential

· Able to work within a team environment.
· A uniformly professional approach is to be adopted with all clients. 
· Able to demonstrate attention to detail and adherence to standards 
· 
Desirable
Basic level training in Health & Safety and COSHH regulations.
 Knowledge of the cleaning specifications relating to the various types of surfaces to be cleaned, to have received training in cleaning techniques and the use of industrial cleaning equipment.
A proven track record of employment within the cleaning industry.
Experience of working in a military environment
Contextual or other information
· Flexibility on work schedule will be required at times.
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