Location: Two Residential Houses operated by a Religious Order
Contract: Fixed-Term, 1 Year
Hours: Full-Time (Houses operate 7 days per week; flexibility required)

About the Role
We are seeking an experienced, highly organised, and compassionate House Manager to oversee the day-to-day operations of two residential houses operated by a Religious Order. One of the residences is a registered care home, requiring an understanding of regulatory compliance and quality standards.
The successful candidate will ensure the smooth running of both houses, maintaining high standards of hospitality, health and safety, administration, and resident wellbeing while supporting the values and ethos of the Religious Order.
Key Responsibilities
Operational Management
· Oversee the daily operations of both houses, ensuring efficient and effective service delivery. 
· Coordinate staffing, housekeeping, catering, maintenance, and support services. 
· Ensure the houses are maintained to a high standard, creating a safe, welcoming, and comfortable environment. 
· Monitor and manage contracts with external suppliers and service providers. 
Health, Safety and Compliance
· Maintain and promote a strong culture of health, safety, and risk management. 
· Ensure compliance with all relevant health and safety legislation and best practices. 
· Conduct regular safety audits, inspections, and risk assessments. 
· Maintain records and ensure appropriate staff training is completed. 
Food Safety
· Oversee kitchen and catering operations to ensure compliance with food safety legislation and standards. 
· Monitor food hygiene practices and maintain all required documentation and records. 
· Ensure high standards of nutrition, cleanliness, and food service are maintained. 
Regulatory Compliance
· Demonstrate a good understanding of HIQA Standards and relevant regulatory requirements. 
· Support compliance monitoring, documentation, audits, and inspections, particularly within the care home setting. 
· Work closely with management to ensure continuous quality improvement. 
Administration and Financial Management
· Manage administrative systems and records for both houses. 
· Prepare reports, maintain documentation, and support governance requirements. 
· Assist with budgeting, financial monitoring, invoice processing, and basic accounting functions. 
· Maintain accurate records of expenditure and operational costs. 
Communication and Relationship Management
· Build positive relationships with residents, members of the Religious Order, families, staff, healthcare professionals, and external agencies. 
· Communicate effectively and professionally with all stakeholders. 
· Handle concerns and queries in a timely and sensitive manner. 
Essential Requirements
· Proven experience in a management or supervisory role within residential, hospitality, healthcare, or similar settings. 
· Excellent communication and interpersonal skills. 
· Strong organisational and administrative abilities. 
· Sound knowledge of health and safety legislation and best practice. 
· Food Safety/HACCP qualification or equivalent knowledge and experience. 
· Good understanding of HIQA Standards and quality assurance processes. 
· Experience with budgeting, bookkeeping, or basic accounting functions. 
· Strong IT skills, including Microsoft Office and administrative systems. 
· Ability to work independently, prioritise workloads, and manage multiple responsibilities. 
Desirable Requirements
· Qualification in Management, Healthcare, Hospitality, Business Administration, or a related field. 
· Experience working in a care home or regulated residential environment. 
· Knowledge of safeguarding and risk management practices. 
· Experience working within a values-based, community, or faith-based organisation. 
Personal Qualities
· Professional, reliable, and discreet. 
· Compassionate and respectful of the ethos and values of the Religious Order. 
· Flexible and adaptable in a seven-day operational environment. 
· Strong leadership and problem-solving skills. 
· Ability to maintain confidentiality and exercise sound judgment.

