Location: Dublin - National Cover [IFM / IFN Sites]
Reports to: Head of Contract 
Contract: 12-month fixed term 
Salary: 55K  + Company Phone/Laptop / Car 

About The Role:
We are seeking an experienced and professional Head of Cleaning to lead cleaning operations across our IFM portfolio. You will be responsible for service excellence, compliance, team leadership and client satisfaction nationally.

Key Duties & Responsibilities:

1. Operations & Service Delivery:
- Full national oversight of cleaning operations across multiple sites
- Ensure all sites meet SLA / KPI and deliver high-quality cleaning standards
- Conduct and review quality audits, close out corrective actions
- Drive continuous improvement and high client satisfaction

2. Team Leadership:
- Lead, manage and support Cleaning Managers and Supervisors nationally
- Manage recruitment, rotas, training, and performance of cleaning teams
- Conduct team briefings, toolbox talks, and 1-1 reviews
- Ensure adequate cover - no uncovered shifts

3. Compliance & Quality:
- Ensure compliance with H&S, HACCP, COSHH, Risk Assessments, SOPs
- Ensure all documentation is completed - checklists, audit sheets, timesheets
- Ensure chemical use, equipment and PPE compliance
- Deliver and log mandatory training - Manual Handling, Chemical Awareness etc.

4. Client & Stakeholder Management:
- Main point of contact for cleaning with IFM / IFN client
- Attend client meetings and present audit reports
- Work closely with Security, Head of Contract and support functions

5. Stock & Budget Control:
- Manage cleaning stock, equipment and chemical ordering
- Control costs, avoid shortages and wastage
- Ensure PAT testing, equipment logs maintained

Requirements:
- 3-5+ years proven experience as Cleaning Manager / Area Manager / Head of Cleaning managing multi-site portfolio
- Strong knowledge of BICs standards, auditing, and compliance
- Proven people management and leadership skills
- Excellent communication, organisation and client-facing skills
- Full clean driving licence - willing to travel nationally
- Flexible, hands-on, can work under pressure
- Proficient in MS Office and reporting

Desirable: BICs qualification, IOSH, previous experience on corporate / pharma / data centre contracts

What We Offer:
- Competitive salary
- Career progression with growing company
- Supportive management team

