Job Description: Reporting & Insights Specialist (Sodexo Corporate Services)

Role Purpose
The Reporting & Insights Specialist plays a key role in supporting Sodexo’s client partnerships by transforming operational, financial, and workforce data into clear, compelling reports and presentation materials.

Key Responsibilities
Reporting & Analysis
- Consolidate data from multiple Sodexo systems to create performance reports.
- Develop high‑quality PowerPoint presentations for client meetings.
- Analyse KPI trends and operational data.

Data Visualisation & Insights
- Build dashboards, charts, and tables.
- Translate complex data into clear insights.

Collaboration & Stakeholder Engagement
- Work closely with Site Managers, Finance, HR, and operational teams.
- Support Account Managers and Client Relationship Managers with bespoke reporting.

Quality & Compliance
- Ensure all reporting meets Sodexo standards.
- Maintain data confidentiality.

Skills & Experience Required
Technical Skills
- Strong proficiency in Excel and PowerPoint.
- Experience with BI tools preferred.

Professional Skills
- Excellent attention to detail.
- Strong communication and visual storytelling abilities.

Experience
- Previous experience in reporting, data analysis, or MI.

Key Attributes
- Proactive, organised, and customer‑centric.

Typical Outputs
- Monthly and quarterly client performance packs
- KPI dashboards and scorecards
- Financial summary slides
- Resource utilisation reports
- Governance meeting slide decks

