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Industrial Cleaner







	Function: 
	Sodexo Justice

	Position:  
	Industrial Cleaner

	Job holder:
	

	Date (in job since):
	1st January 2026

	Immediate manager 
(N+1 Job title and name):
	Soft Services Manager

	Additional reporting line to: 
	Deputy Head of Facilities Management

	Position location: 
	HMP Altcourse

	


	1.  Purpose of the Job – State concisely the aim of the job.  

	Industrial cleaners are responsible for creating and maintaining a safe, clean and hygienic environment within the premises at which they work. They must ensure that the work is carried out to the highest standards.

	


	2. 	Dimensions – Point out the main figures / indicators to give some insight on the “volumes” managed by the position and/or the activity of the Department.

	Revenue FY16:
	€tbc
	EBIT growth:
	tbc
	Growth type:
	n/a
	Outsourcing rate:
	n/a
	Region  Workforce
	tbc

	
	
	EBIT margin:
	tbc
	
	
	
	
	
	

	
	
	Net income growth:
	tbc
	
	
	Outsourcing growth rate:
	n/a
	HR in Region 
	tbc

	
	
	Cash conversion:
	tbc
	
	
	
	
	
	

	Characteristics 
	TBC


Draft.  Version:  27-03-2014

	3. 	Organisation chart – Indicate schematically the position of the job within the organisation. It is sufficient to indicate one hierarchical level above (including possible functional boss) and, if applicable, one below the position. In the horizontal direction, the other jobs reporting to the same superior should be indicated.

	













	















	4. Context and main issues – Describe the most difficult types of problems the jobholder has to face (internal or external to Sodexo) and/or the regulations, guidelines, practices that are to be adhered to.

	· Ensure that professional FM services are delivered in line with the HMP Altcourse Contract and contractual compliance is achieved.
· Management of prisoners
· Control of all chemicals and equipment






	5.  Main assignments – Indicate the main activities / duties to be conducted in the job.

	

· To maintain the cleanliness of all designated areas as directed as per cleaning schedule and emergency jobs, using appropriate equipment and/or materials as supplied.
· Clean contaminating work areas mixing cleaning chemicals in the correct amounts
· The ability to follow strict health and safety rules
· Supervise prisoners in your charge and train to use equipment and use the appropriate cleaning materials for the job. 
· Report to the line manager any incident or accident
· The post holder has a responsibility for ensuring safety in the workplace and in this respect ensuring compliance with all instructions relating to the use and storage of materials/equipment necessary for the performance of his/her tasks.





	6.  Accountabilities – Give the 3 to 5 key outputs of the position vis-à-vis the organization; they should focus on end results, not duties or activities.

	
· Acting Professionally
· Delivering Objectives
· Supporting & Working with Others
· Delivering Great Customer Service




	7.  Person Specification – Indicate the skills, knowledge and experience that the job holder should require to conduct the role effectively

	Essential

· Ability to clean different areas 
· Safe use of cleaning equipment (mops, vacuums, floor buffers)
· Correct handling of cleaning chemicals
· Time management and working efficiently
· Attention to detail
· Ability to follow instructions and checklists
· Working independently and as part of a team
Desirable
. 
· Conversant with operating cleaning equipment
· Experience of working in a secure environment




	8.  Competencies – Indicate which of the Sodexo core competencies and any professional competencies that the role requires

	
	Knowledge of cleaning methods, tools and equipment
	

	Proper use of cleaning chemicals
	

	Floor care (sweeping , mopping)
	

	Surface and bathroom sanitation
	

	Waste disposal and recycling procedure
	

	Infection control and hygiene standards
	







	9.  Management Approval – To be completed by document owner

	
	Version
	Version 3
	Date 02/01/2026
	

	Document Owner
	Amanda Trees








Head Of Facilities Management


SeniorAdministrator


Soft Services Manager


Maintenance Manager/Supervisor


Stores Manager


Deputy Head of Facilities Management


ITC Manager


Catering


Stores Team


Maintenance Team


ITC Assistant


Cleaning 
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