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	Function:
	Hard FM Healthcare

	Job:  
	Maintenance Assistance 

	Position:  
	Maintenance Assistance

	Job holder:
	

	Date (in job since):
	

	Immediate manager 
(N+1 Job title and name):
	

	Additional reporting line to:
	James Banner – Building & Fabric Manager 
Reece Jones – Building & Fabric Supervisor

	Position location:
	University Hospital of North Midlands (Royal Stoke University Hospital) PFI

	


	1.  Purpose of the Job – State concisely the aim of the job.  

	· Supporting the Hard FM estates team in the safe operation and maintenance of all plant, equipment and installations within the hospital estate. 


	


	2. 	Dimensions – Point out the main figures / indicators to give some insight on the “volumes” managed by the position and/or the activity of the Department.

	Revenue FY13:
	€tbc
	EBIT growth:
	tbc
	Growth type:
	n/a
	Outsourcing rate:
	n/a
	Region  Workforce
	tbc

	
	
	EBIT margin:
	tbc
	
	
	
	
	
	

	
	
	Net income growth:
	tbc
	
	
	Outsourcing growth rate:
	n/a
	HR in Region 
	tbc

	
	
	Cash conversion:
	tbc
	
	
	
	
	
	

	Characteristics 
	· Add point


Draft.  Version:  27-03-2014

	3. 	Organisation chart – Indicate schematically the position of the job within the organisation. It is sufficient to indicate one hierarchical level above (including possible functional boss) and, if applicable, one below the position. In the horizontal direction, the other jobs reporting to the same superior should be indicated.

	
Building & Fabric Manager 







Building & Fabric   Supervisor







Maintenance Assistant 






	

	





	4. Context and main issues – Describe the most difficult types of problems the jobholder has to face (internal or external to Sodexo) and/or the regulations, guidelines, practices that are to be adhered to.

	.
· Collect all data and information necessary to analyse all aspects of the service in relation to estate management, taking into account legislation and future direction of legislation, health and safety, Trust and Sodexo policy. To use data and information in complex forms to bench mark, fault find, predict and analyse system failures.
· Working on a live hospital carrying out repairs and planned maintenance. 
· Liasing with staff to complete works.







	5.  Main assignments – Indicate the main activities / duties to be conducted in the job.

	
· Carry out Planned Maintenance of building element in line with current regulations and manufacturers recommendations
· Supporting the Building & Fabric Management team to ensure contractual response and rectification times are met. Producing required support documentation reports to meet contractual requirements. 
· Assisting in the annual statutory maintenance program which involves shutting areas down to carry out     maintenance which could not be performed whilst the areas are occupied.   
· Test equipment calibration and sources of error
· Comparison and utilisation of technical documents as issued by the Department of Health
· Provide support for the Hard FM Engineers in gathering information on parts ready for ordering in an efficient process.
· The safe operation and maintenance of all plant and equipment within the PFI Hospital site. Carrying out a wide range of repairs and new works to a high standard. Working on own initiative when applicable or as part of a team. 
· Ensuring services comply in accordance with the Project Agreement, legislative, statutory and HTM requirements.
· The management of a reactive maintenance service during both normal operating hours and outside operating hours of the hospital. 
· To represent Hard FM in applicable working groups for ensuring compliance with all relevant Health & Safety Legislation and site-specific Health, Safety and Welfare policies.
· Maintain formal and informal communication with Trust managers related to services activities/ working group. Develop good working relationships with clinical and non-clinical staff at all levels
· Take on any additional training which will help to further site knowledge.
· Ability to affect a hands-on approach when required.
· Co-operating with the helpdesk team and ensure the return of completed worksheets in a timely fashion.
· Ensuring a safe working environment and safe systems of work are followed.
· External / Internal Cleaning Regime.







	6.  Accountabilities – Give the 3 to 5 key outputs of the position vis-à-vis the organization; they should focus on end results, not duties or activities.

	· Communication & Relationships Skills
· Knowledge, Training & Experience
· Analytical & Judgemental Skills
· Planning & Organisational Skills
· Patient/ Client Care
· Financial and Physical Resources
· Policy/Service Development



	7.  Person Specification – Indicate the skills, knowledge and experience that the job holder should require to conduct the role effectively

	· Proven interest for the facilities industry
· Confident capable individual able to assess situations
· Self-motivated and able to adapt to changing priorities 
· Enthusiastic. 
· Able to demonstrate an aptitude for problem solving using a logical approach
· Confident and logical under pressure but must understand urgency and respond accordingly
· Prepared to work overtime if required.
· Attend external and internal courses as required
· Good understanding of Health and Safety. 
· Reporting writing skills.
· Must be computer literate.
· Must be able to demonstrate good verbal and written communication skills with good level of mathematical skills

Desirable:

· Relevant experience in a maintenance/engineering environment.
· Previous experience within a Health Service context
· Ability to demonstrate self-motivation and drive.
· Any specialist knowledge relevant to the health care environment.




	8.  Competencies – Indicate which of the Sodexo core competencies and any professional competencies that the role requires

	
	Growth, Client & Customer Satisfaction / Quality of Services provided
	Leadership & People Management

	Rigorous management of results
	Innovation and Change

	Brand Notoriety
	Business Consulting

	Commercial Awareness
	

	Employee Engagement
	

	Learning & Development
	






	9.  Management Approval – To be completed by document owner

	
	Version
	Version 1 
	Date
	

	Document Owner
	Isaac Banks
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