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Specialist Mobile Cleaner







	Function:
	Corporate Services

	Job:  
	Cleaning 

	Position:  
	Specialist Mobile Cleaner 

	Job holder:
	

	Date:
	

	Immediate manager:
	Group Cleaner

	Additional reporting line to:
	Service Excellence Manager

	Position location:
	PSNI Cleaning – Multi sites 

	


	1.  Purpose of the Job 

	
· To be responsible for the cleaning and servicing of areas within PSNI Sites which include custody areas, general areas & vehicle cleans which may include Covid Cleans and Specialist Cleans as allocated by the Excellence Manager, Area manager or the local Supervisor to the standard required by Sodexo.




		2. 	Organization chart 

	Cleaning Manager
Cleaning Manager



Account Manager
                Alaistair Armstrong 






Service Excellence Manager
               Pamela Porter

[bookmark: _Hlk118703494]Group Cleaning Manger
Arlene Mitchell 












	Cleaning Manager
Cleaning Manager
Cleaning Manager
Cleaning Manager
Cleaning Manager
Cleaning Manager





	3. Context and main issues – 

	
· Comply with Company and statutory regulations 
· Practice safe systems of work and ways of working
· Implement all health & safety policies, procedures and guidelines
· Adhere to emergency evacuation procedure
· Understand & implement COSHH 
· Complete Daily Cleaning Schedules for site
· Follow SOPs for Cleaning Specifications/General/Custody/Vehicle/Covid/Specialist Cleaning
· Unit/ Van Site Specific Security Procedures 




	4.  Main assignments 

	

· Ensure complete knowledge of all areas which are to be cleaned in the course of duty
· Ensure all areas are cleaned efficiently and in a timely manner to the required standards - this to include weekly and periodic tasks.
· Attend training  courses and meetings as is necessary to maintain standards in the contract and assist in carrying out the job role efficiently
· Provide cover in other areas in times of sickness and holidays this may include custody, general & vehicle Cleans which may include Covid Cleans & Specialist Cleans.
· Use cleaning chemicals safely as detailed by the Control of Substances Hazardous to Health guidelines (COSHH)
· Have full working knowledge of all cleaning equipment, materials and agents and the use of cleaning equipment as directed by the Cleaning Manager only after correct training is given.  Report any equipment which is faulty, mark as faulty and do not use.
· Ensure that safety signage is used as appropriate at all times
· Ensure that cleaning stores are kept tidy and equipment stored safely at all times.
· Comply with all security regulations for cleaning materials, equipment and buildings as laid down by client and Sodexo.
· Ensure a high standard of personal hygiene and appearance and general cleanliness to comply with statutory and Company regulations, wearing company uniform as specified.
· Draw to the attention of the Cleaning Manager low levels of cleaning material stocks where appropriate so that new supplies can be reordered.
· Draw to the attention of the Excellence Manager, Area manager or the local Supervisor any potential hazards on site or infringements of Health & Safety Legislation.
· Ensure all cleaning equipment is kept clean and maintained in safe working order.  
· Report any defects in equipment the supervisor/Manager immediately, place ‘out of use’ signage on faulty equipment immediately.
· Comply with all Sodexo Company policies procedures and client site rules and regulations
· Comply with all Company and client policies and statutory regulations relating to Environmental Health & Safety, safe working practices, hygiene, cleanliness, evacuation and COSHH. 
· Be aware of any specific hazards in your work place
· Carry out other reasonable tasks as directed by management
· Report and take necessary action for any incidents of accidents, fire, theft, loss, damage, or other irregularities.
· Communicate well and demonstrate a pleasant, polite, efficient, caring and friendly service to customers and clients in all areas of service, which Sodexo provide
· Be flexible and available for out of hours work as and when required and available to support multi sites






	5.  Accountabilities 

	
· Deliver exceptional customer service to build valuable long term relationships with customers and the client
· Communicate to build relationships and interact appropriately with others
· Seek to raise standards and improve quality of performance and service
· Work effectively and professionally with others to achieve the desired results




	6.  Person Specification 

	
· Experience working in a cleaning team  and also competent to work alone as required.
· Excellent customer service skills and communication skills 
· Experience working in a standards/compliance environment 
· Ensure a high standard of personal hygiene and appearance and general cleanliness to comply with statutory and Company regulations, wearing company uniform as specified.
· Maintain up to date Security Access to sites ensure vetting process is completed, updated and approved every 5years. 





	7.  Competencies 

	
	Growth, Client & Customer Satisfaction / Quality of Services provided
	Leadership & People Management

	Rigorous management of results
	Innovation and Change

	Brand Notoriety
	Business Consulting

	Commercial Awareness
	HR Service Delivery

	Employee Engagement
	

	Learning & Development
	




	8.  Approval – Signed by Inducting Manager and New employee

	
	Inducting Manager
Signature 
	
	Date


	Employee  
Signature 
	
	Date







	9.  Management Approval – To be completed by document owner

	
	Version
	02
	Date
	24.11.21

	Document Owner
	PSNI - JT
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