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QUALITY OF LIFE SERVICES






JOB DESCRIPTION
Job Title:

Casual Catering Staff
Location:

Blackburn Rovers Football Club
Responsible To:

Hospitality Manager or Retail Manager
Responsible For:
 
Conference, hospitality or retail 
Internal Liaison:
All departments

Scope and General Purpose-

Create an amazing experience for all our customers, ensuring that our food and beverage and customer services are completed to the highest standard. This is a multi-functional, agile and fluid role within the Blackburn Rovers Football Club.
Key attributes – Essential 
· An eye for detail
· Excellent communication skills
· Approachable
· Passion for working with people
· Excellent customer service skills
· An ability to be agile in your approach to work
· An ability to deliver under pressure
· To be proactive
Key Tasks

Operational Excellence

· Carry out all front and back of house key employee responsibilities
· Support the operations team in delivering a first class service to all customers
· Ensure adherence to company uniform standards across all areas
· Ensure that all areas are kept clean and tidy, and are closed properly after service
· To ensure that you are a role model to the team by demonstrating your commitment to the high standards to we operate within
· Ensure that every customer is given a polite, friendly and personal service
· To develop and push yourself with the assistance of those around you, in order to grow and develop professionally

This job description is non-contractual and is not intended to be either prescriptive or exhaustive; it is issued as a framework to outline the main areas of responsibility at time of writing. 
